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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
GENERAL SERVICE - DEMAND ELECTRIC RATE SCHEDULE

This schedule is applicable at any location within the Utilities Commission service area in
accordance with Commission service policies, to non-residential customers with an annual
measured peak demand of 50 kW up to 250 kW.

MONTHLY RATE:
Customer Charge . .. ..ottt $33.50
Demand Charge:
All kW of billing demand permonth @ ............. $6.75
Energy Charge:
AllkWhpermonth @ .......................... 6.50¢ per kWh

Primary Service - When the customer owns and maintains all equipment, except metering,
necessary to take service at primary voltage, the demand charge shall be reduced by $0.35
per kW of Billing Demand.

The Billing Demand shall be the greater of: (1) the Measured Demand, for the current
month, adjusted for power factor, if applicable, (2) fifty (50) kW, and (3) eighty (80)
percent of the maximum Measured Demand, power factor adjusted, recorded during the
preceding eleven (11) months.

The amount computed at the above monthly rate shall be adjusted plus or minus by an
amount calculated in accordance with the formula specified in the Utilities Commission's
Fuel and Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate" of
this rate schedule.

The minimum charge is the Customer Charge plus the Demand Charge.

Electric service under this schedule is subject to the provisions of the Tax Adjustment
Clause.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
GENERAL SERVICE - DEMAND TIME OF USE ELECTRIC RATE SCHEDULE

This schedule is available at any location within the Utilities Commission, City of New
Smyrna Beach, Florida, service area in accordance with the policies of the Commission to
non-residential customers with an annual measured peak demand of 50 kW or more. Each
premises will be supplied at one point of delivery and all electric service will be supplied
through one meter. Service under this schedule is limited to customers who are readily
able to shift their capacity requirements from on-peak periods to off-peak periods and enter
into an agreement with the Commission to do so.

MONTHLY RATE:
Customer Charge . .. ..ot $33.50

Demand Charge:
OnPeak Period ........ ... .. .. .. ... .. ..., $22.00 per kW of Excess
Demand

Energy Charge:
AllkWhpermonth .......... ... .. ........... 6.50¢ per kWh

Type of service shall be single or three-phase, 60 hertz, at one of the Commission’s
standard service voltages.

Primary Service - When the customer owns and maintains all equipment, except metering,
necessary to take service at primary voltage, the Demand Charge shall be reduced by $0.35
per kW of Billing Demand. If the service is metered at primary voltage, the measured
demand and energy shall each be reduced by two percent (2%).

On Peak Period is the Eastern prevailing clock time between 7:00 a.m. and 11:00 p.m. on
all days except Sundays and holidays designated by the National Electric Reliability

Council.

Off Peak Period is all clock time not designated as On Peak Period.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

GENERAL SERVICE - DEMAND TIME OF USE
ELECTRIC RATE SCHEDULE (Cont.)

On Peak Demand shall be the greater of: (1) the maximum measured demand, fifteen (15)
minute integrated, recorded during the On Peak Period for the billing month, and (2) eighty
(80) percent of the maximum fifteen minute integrated demand recorded during the
preceding eleven (11) months during the On Peak Period.

Excess Demand is the amount by which the maximum fifteen (15) minute integrated
demand recorded during the On Peak Period for the billing month exceeds the Off Peak
Demand.

Service under this schedule is subject to the provisions of the Fuel and Purchased Power
Cost Adjustment Clause and the Tax Adjustment Clause.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
GENERAL SERVICE LARGE DEMAND ELECTRIC RATE SCHEDULE

This schedule is available to any non-residential customer with an annual measured peak
demand of 250 kW or more. Each premise will be supplied at one point of delivery and all
electric service will be supplied through one meter.

Single or three phase, 60 hertz, at one of the Commission’s standard service voltages.

MONTHLY RATE:
Customer Charge . . ..ot $33.50
Demand Charge:
All kW of billing demand permonth ................ $ 6.50 per kW
Energy Charge:
AllkWhpermonth ........... ... .. .. ... ..... 6.00¢ per kWh

Primary Service - When the customer owns and maintains all equipment, except metering,
necessary to take service at primary voltage, the demand charge shall be reduced by $0.35
per kW of Billing Demand.

The Billing Demand shall be the greater of: (1) the Measured Demand, for the current
month, adjusted for power factor, if applicable, (2) 250 kW, and (3) eighty (80) percent of
the maximum Measured Demand, power factor adjusted, recorded during the preceding
eleven (11) months.

The amount computed at the above monthly rate shall be adjusted plus or minus by an
amount calculated in accordance with the formula specified in the Utilities Commission's
Fuel and Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate"
of this rate schedule.

Electric service under this schedule is subject to the provisions of the Tax Adjustment
Clause.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
GENERAL SERVICE - NON-DEMAND ELECTRIC RATE SCHEDULE

This schedule is available at any location within the Utilities Commission service area in
accordance with Commission service policies to non-residential customers with an annual
measured peak demand of less than 50 kW.

MONTHLY RATE:

Customer Charge:

Single Phase Service .. .................. $6.05
Three Phase Service .................... $8.85
Energy Charge:
AllkWhpermonth @ .................. 7.450¢ per kWh

The amount computed at the above monthly rate shall be adjusted plus or minus by an
amount calculated in accordance with the formula specified in the Utilities Commission's
Fuel and Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate"
of this rate schedule.

The minimum charge is the Customer Charge.

Electric service under this schedule is subject to the provisions of the Tax Adjustment
Clause.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

GENERAL SERVICE - NON-DEMAND LOAD MANAGEMENT
SERVICE ELECTRIC RATE SCHEDULE

This schedule is available to customers meeting the application requirements for General
Service Non-Demand service. The Load Management Credit under this schedule is
applicable to General Service Non-Demand customers using an electric heat pump as the
only source of electric heating and cooling.

Load Management Monthly Credit Amount:

Interruptible Equipment Monthly Credit

Electric Heat Pump $5.00

The Commission may interrupt electric service to the above equipment, during the Peak
Period, with a frequency and duration designed to minimize both the system demand and
any inconvenience to load management customers. The current interruption policy, subject
to change, may be obtained from the Commission.

For the months of November through April, the Peak Period is the prevailing clock time
between 6:00 A.M. and 11:00 A.M. and 6:00 P.M. and 11:00 P.M.

For the months of May through October, the Peak Period is the prevailing clock time
between 12:00 noon and 11:00 P.M.

EFFECTIVE:_ October 1, 1990




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
RESIDENTIAL SERVICE ELECTRIC RATE SCHEDULE

This schedule is available at any location within the Utilities Commission service area in
accordance with the service policies of the Commission.

MONTHLY RATE:
Customer Charge
Single Phase Service .. ................. ... $5.65
Three Phase Service ...................... $7.85
Energy Charge
AllkWhpermonth @ .................... 7.645¢ per kWh

The amount computed at the above monthly rate shall be adjusted plus or minus by an
amount calculated in accordance with the formula specified in the Utilities Commission's
Fuel and Purchased Power Cost Adjustment Clause which is a part of the "Monthly Rate"
of this rate schedule.

The minimum charge is the Customer Charge.

Electric service under this schedule is subject to the provisions of the Tax Adjustment
Clause.

EFFECTIVE:_ June 1, 2006




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

RESIDENTIAL LOAD MANAGEMENT SERVICE
ELECTRIC RATE SCHEDULE

This schedule is available to customers meeting the application requirements for
Residential Service. Load Management credits under this schedule are applicable to
residential customers using any combination of the following equipment.

Load Management Monthly Credit Amounts:

Maximum Monthly Credit Monthly Credit
Interruptible Equipment (500 kWh) (Below 500 kWh)
Water Heater $3.00 $ .006 x kWh
Central Heating System $2.25 $.0045 x kWh
Central Cooling System $2.25 $.0045 x kWh

The Maximum Monthly Load Management Credit is based on electric consumption of 500
kWh. For any month in which the consumption falls below this level, the Load
Management Credit will be adjusted according to the above formulas.

The Commission may interrupt electric service to the above equipment, during the Peak
Period, with a frequency and duration designed to minimize both the system peak demand
and any inconvenience to load management customers. The current interruption policy,
subject to change, may be obtained from the Commission.

For the months of November through April, the Peak Period is the prevailing clock time
between 6:00 A.M. and 11:00 A.M. and 6:00 P.M. and 11:00 P.M.

For the months of May through October, the Peak Period is the prevailing clock time
between 12:00 noon and 11:00 P.M.

EFFECTIVE:_ October 1, 1996




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
TEMPORARY SERVICE ELECTRIC RATE SCHEDULE

This schedule is applicable to all electric service required for a short-term period to
installations such as construction projects, fairs, displays, exhibits and similar temporary
purposes.

MONTHLY RATE:

Temporary service shall be billed under the "Monthly Rate" provisions of the
appropriate general service-non-demand or general service-demand rate schedule.

The customer shall pay, in advance, the estimated cost of installing and removing
such facilities as may be required to provide such temporary service.

EFFECTIVE:_ October 1, 1983




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
CHARGES FOR TEMPORARY ELECTRIC SERVICE INSTALLATION

Temporary electric service connection charges shall be as follows:
a. Installing and removing overhead service and meter . . . ... .. $100.00

b. Connecting and disconnecting customer to direct buried underground
facilities including installation and removal of meter . . . .. $ 60.00

The charges shall pertain only to single phase, 60 Hertz, at the available standard
secondary distribution voltage. This service is available only when the Commission has
existing capacity, lines, transformers and other equipment at the requested point of
delivery. The Customer's service entrance electrical cable shall not exceed 200 amperes
capacity.

The temporary electric service connection charges shall be nonrefundable and must be paid
in advance of installation of such facilities. The cut-in charge is a separate charge payable
by the customer and is not a part of the temporary electric service connection charges.

The Commission will charge and collect for temporary electric energy based on the
temporary service electric rates schedule in effect at the time.

If specific temporary electric service other than that stated above is required, the
Commission, at the Customer's request, will provide such additional electrical equipment.
This estimated cost will be a Contribution-In-Aid-Of-Construction payable in advance to
the Commission.

EFFECTIVE: October 1, 1984
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
RESIDENTIAL UNDERGROUND SERVICE LATERALS

UNDERGROUND SERVICE LATERAL.:

The entire length of underground service conductors between the distribution source,
including any risers at a pole or other structure or from transformers, from which only one
point of service will result, and the first point of connection to the service entrance
conductors in a terminal or meter box outside the building wall.

UTILITIES COMMISSION:

The Utilities Commission will own and maintain service laterals up to the designated point
of delivery except as otherwise noted. The Utilities Commission will install one
underground service lateral to all newly constructed residential buildings containing less
than five separate dwelling units. All units in one building must be gang metered at a
single designated location.

CUSTOMER:

The customer shall furnish and install conduit as specified by the Utilities Commission.
This includes excavating trench and backfill. The customer shall pay the Ultilities
Commission the differential cost between an overhead service and an underground service
lateral as follows:

Three Phase Service: $300.00*
Single Phase Service: $275.00*

*These costs are for the average base electric service of 2/0 URD and 50’ service lateral
installed. Additional costs will be added and specific costs estimates provided for larger
electric services, additional lengths of lateral, and if the work is performed at the request
of the customer on a Saturday or Sunday/Holiday.

The relocation and/or upgrading of existing overhead and underground residential service
laterals shall be the same as specified above plus all costs for labor, equipment, and
material.

Existing direct buried service laterals that fail will be temporarily repaired until customer
installs conduit, same requirements as specified above. Once conduit is installed a new
service will be installed at no cost to customer.

EFFECTIVE:__ August 1, 2009
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
UNDERGROUND ELECTRIC PRIMARY DISTRIBUTION

DEFINITIONS:

A. Residential Subdivisions: a tract of land which is divided into five or more
building lots, and which is zoned residential.

B. Single Family Detached Unit: a house designed and built to accommodate
one family. The unit shall be free standing, not attached to any other
dwelling unit.

C. Multi-Family Residential Building: a structure in which two (2) or more
dwelling units are attached by a common wall and/or roof.

APPLICATION:

A. Single Family Detached Unit: Underground primary distribution facilities
will not be provided unless those units are a part of a residential
subdivision.

B. Multi-Family Residential Building: will have underground primary
distribution facilities provided so long as:

1. The Utilities Commission is free to construct such extensions in the
most economical manner.

2. Reasonably full use is made of the tract plan upon which the
building will be constructed.

3. The applicant provides the necessary conduit furnished and
installed, at his expense, as specified by the Utilities Commission.

4. If any feeder circuit mains are deemed necessary by the Utilities
Commission to provide and/or maintain adequate service within the
development or buildings, and if the feeder mains are required to be
underground, the underground feeder mains shall be installed by the
Utilities Commission at no additional cost to the applicant.

EFFECTIVE:_ February 18, 1987
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
UNDERGROUND ELECTRIC PRIMARY DISTRIBUTION (Cont.)

C. Residential Subdivisions and Commercial Customers: Underground
primary distribution facilities will be provided to residential subdivisions
and commercial customers when requested by the applicant subject to the
following conditions:

1. That at their expense, furnish and install conduit as specified by the
Utilities Commission. This includes excavating, trench and
backfill.

2. If any feeder circuit mains are deemed necessary by the Utilities

Commission to provide and/or maintain adequate service within the
development or buildings, and if the feeder mains shall be installed
by the Utilities Commission at no additional charge to the applicant.

D. Other: All other units or buildings not explicitly covered by any of the
above, apply for installation of underground primary distribution facilities;
however, any differential cost between above ground (overhead) primary
distribution construction and underground primary distribution construction
will be borne completely by the applicant.

EFFECTIVE:_ February 18, 1987
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
ELECTRIC POLE LINE EXTENSIONS OR ADDITIONS

ELECTRIC POLE LINE EXTENSIONS:

Is the construction of an above ground (overhead) primary distribution facility, which adds
to the Utilities Commission's existing facilities.

APPLICATIONS:

Upon acceptance of the application for service in the Utilities Commission service
territory, the Utilities Commission will proceed to do such work and to provide and install
such equipment as may be necessary in order to render service. This may include the
extension of an existing line when necessary. In general, where the major portion of an
anticipated extension will be built on public rights-of-way, and the new customer can
reasonably be characterized as permanent, then the Utilities Commission will do all
necessary construction at no cost to the customer. Where these guidelines clearly do not
apply, the Utilities Commission may charge the customer all costs in excess of 2-1/2 times
the estimated annual non-fuel revenue (exclusive of the costs for transformers, secondary
connections, and meters), and/or such other charges as the particular circumstance may
dictate. When kW demand factors, intermittent usage patterns, or premature investment
result in necessarily inefficient utilization of the Utilities Commission's facilities, the
Utilities Commission may require cash advances, minimum guarantees, or other means of
providing a fair return on investment.

The terms and charges will be determined by the Utilities Commission staff based on the
above conditions.

EFFECTIVE:_ November 1, 2006
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC
SERVICE RATE SCHEDULE

This schedule is available throughout the entire territory served by the Utilities
Commission, City of New Smyrna Beach, Florida.

Character of Service

Service includes installation, lamp replacement, maintenance and removal. The Utilities
Commission will maintain its facilities during regular working hours, but does not guarantee
continuous lighting and will not be liable for damages for any interruption, deficiency or
failure of service, and reserves the right to interrupt service at any time for necessary repair
to lines and equipment or system protection. The Utilities Commission shall be permitted to
enter the customer’s property at all reasonable times for the purpose of inspecting,
maintaining, and installing and removing any or all of its equipment and facilities. The
Utilities Commission will not be liable for damages occurring during installation,
maintenance, or removal. The customer will be responsible for tree trimming and removing
other vegetation that obstructs Utilities Commission vehicles and personnel. Willful damage
to any Utilities Commission owned facilities by the customer will require full restitution by
the customer.

Type of Installation

Street lights will normally be installed on Utilities Commission existing distribution system
poles and fed from existing wires. The installation of any new distribution facilities and/or
alterations to existing facilities to serve new street lights will require a Contribution-in-Aid-
of-Construction (CIAC) paid in advance.

Street lights installed in existing or planned underground distribution areas will require
customer trenching and conduit installation according to Utilities Commission drawings and
specifications. The customer will also install Utilities Commission supplied equipment
necessary to complete the conduit system. The Utilities Commission will install the
electrical system, street light poles and fixtures. A Contribution-in-Aid-of-Construction
(CIAC) paid in advance will be required.

Customer Contributions

Contribution-in-Aid-of-Construction (CIAC) - The installation cost of any new distribution
system and/or alterations to existing facilities to serve street lights will require a CIAC equal
to the total Utilities Commission cost paid in advance.

EFFECTIVE:_February 1, 2011
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC
SERVICE RATE SCHEDULE (Cont.)

Monthly Rates

LIGHT FIXTURES
High Pressure Sodium Vapor (HPS) | Voltage | Watts | kWh | Energy | Maintenance Fixture
Monthly Rate
Open Bottom 120 100 41 $3.13 $3.34 $6.47
Contempo 120 100 41 $3.13 $3.87 $7.00
Acorn 120 100 41 $3.13 $7.01 $10.14
Cobra/Cutoff 120 100 41 $3.13 $3.52 $6.65
Cobra/Cutoff 120 250 105 $8.03 $3.54 $11.57
Contempo 120 250 105 | $8.03 $5.24 $13.27
Wall Lighter 120 100 41 $3.13 $3.67 $6.80
Top Mounting 480 100 41 $3.13 $4.52 $7.65
Acorn 480 150 66 $5.05 $11.87 $16.92
Wall Lighter 480 150 66 $5.05 $5.31 $10.36
FDOT/Harris M. Saxon Bridge 480 150 66 $5.05 $4.26 $9.31
FDOT/Martin Luther King Bridge 480 150 66 $5.05 $6.01 $11.06
Cobra 480 150 66 $5.05 $3.90 $8.95
Cobra - DOT 6' Mast 480 250 105 $8.03 $4.67 $12.70
Cobra - DOT 10' Mast 480 250 105 $8.03 $4.87 $12.90
. . Fixture
Metal Halide (MH) Voltage | Watts | kWh | Energy | Maintenance
Monthly Rate
Providence 120 150 45 $3.44 $8.26 $11.70
Providence 120 250 75 $5.73 $9.21 $14.94
Mercury Vapor (MV)* Voltage | Watts | kWh | Energy | Maintenance Fixture
Monthly Rate
Cobra 120 175 41 $3.13 $3.52 $6.65
Cobra 120 400 105 | $8.03 $3.54 $11.57
*Closed service schedule; available only to existing customers at existing locations as of October 1, 1982.
Monthly rates for each fixture based on energy charge plus maintenance.
Energy charge is the kWh x base energy charge; does not include fuel adjustment.
Maintenance is the replacement costs of the fixture, lamp and photocell.

MISCELLANEOUS MONTHLY RATES (Rates Based on Replacement Cost)

Turtle Shield - $0.56
Black Double Bracket - $2.95

EFFECTIVE:_February 1, 2011
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC
SERVICE RATE SCHEDULE (Cont.)

Monthly Rates (Cont.)

POLES/DOUBLE BRACKETS
Type Height Pole Monthly Rate

Wood 30 $1.73

Wood 35 $1.83

Wood 40 $2.28

Concrete 16 $3.85

Concrete 20 $3.95

Concrete 30 $2.84

Concrete 35 $3.01

Concrete 40 $3.42

Aluminum 16 $2.33

East Canal Street 12 $15.06

CRA Canal St Parking Lot 15 $18.51

Flagler Avenue Bridge 25 $30.90

S.R.44, 3 Avenue 30 $7.48

Concrete Black 17 $5.14

Concrete Black 20 $5.59

Monthly rates based on replacement costs.

INSTALLATION COSTS
FIXTURES POLES/DOUBLE BRACKET
Type Watts| Installation Costs Type Height| Installation Costs
Open Bottom 100 $240.93 Wood 30 $298.85
Contempo 100 $292.50 Wood 35 $314.31
Acorn 100 $660.42 Wood 40 $393.26
Cobra/Cutoff 100 $262.94 Concrete 16 $663.11
Cobra 250 $263.57 Concrete 20 $680.34
Contempo 250 $452.34 Concrete 30 $489.09
Wall Lighter 100 $272.38 Concrete 35 $519.09
Top Mounting 100 $372.38 Concrete 40 $589.09
Acorn 150 $1,233.41 Aluminum 16 $400.94
Wall Lighter 150 $464.51 East Canal Street 12 $2,594.70
FDOT/Harris M. Saxon Bridge 150 $341.74 CRA Canal St. Pkg. 15 $3,189.30
Lot
FDOT/Martin Luther King Bridge | 150 $546.78 Flagler Avenue Bridge | 25 $5,322.70
Cobra 480 V 150 $303.95 S.R. 44, 3" Avenue 30 $1,288.70
Cobra 480 V - DOT 6' Mast 250 $442.00 Concrete Black 17 $1,651.09
Cobra 480 V- DOT 10" Mast 250 $476.00 Concrete Black 20 $1,803.79
Providence 150 $1,325.04 Double Bracket $456.16
(Providence)

Providence 250 $1,486.58

EFFECTIVE:_February 1, 2011
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

PUBLIC STREET LIGHTING AND PRIVATE OUTDOOR LIGHTING ELECTRIC
SERVICE RATE SCHEDULE (Cont.)

MISCELLANEOUS INSTALLATION COSTS - Turtle Shield - $65.48

Fuel and Purchased Power Cost Adjustment Clause

The amount computed at the above monthly rate shall be adjusted plus or minus by an amount calculated in
accordance with the formula specified in the Utilities Commission’s Fuel and Purchased Power Cost
Adjustment Clause which is a part of the “Monthly Rate” of this rate schedule. The Monthly Fuel and
Purchased Power Cost Adjustment charges, if any, will be determined as follows:

Daily kWh usage x days in billing period x monthly energy cost
adjustment factor (expressed dollars per kWh)

Tax Adjustment Clause

Electric service under this schedule is subject to the provisions of the Tax Adjustment Clause.

Terms of Payment

The terms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0

EFFECTIVE:_February 1, 2011
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE

Application:

This fuel and purchased power cost adjustment clause is applicable to and becomes a part
of all the Utilities Commission's retail rate schedules and is applicable to all sales
thereunder.

Billing:

The monthly bill computed under the appropriate retail rate schedule will be increased or
decreased by an amount equal to the result of multiplying the kWh used by the fuel and
purchased power cost adjustment factor (FPPCAC) determined as follows:

FPPCAC =(-™ _0.03139) x—— x——
sm I-L 1-T

Where:

1. FPPCAC = Adjustment factor in dollars per kWh rounded to the nearest
one thousandth of a cent applicable to bills rendered during
the current fiscal billing cycle defined as October through
September.

2. Fm= Total applicable fuel and net interchange energy costs.
Total Applicable Fuel Cost is:

(a) Fossil and nuclear fuel consumed in the Utilities Commission's
generating units and the Utilities Commission's share of fossil and
nuclear fuel consumed in jointly owned generating units, plus the
annual amortization requirement associated with the disposal of
spent nuclear fuel as estimated for the current billing cycle; plus,

(b) The net cost of purchases for scheduled maintenance, and the net
energy and transmission costs of energy purchases when such
energy is purchased on an economic dispatch basis to substitute for
the Utilities Commission's own higher cost of energy estimated for
the current billing cycle; plus,

EFFECTIVE:_October 1, 1998
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE (Cont.)

(c) The fossil and nuclear power costs associated with purchases for
reasons other than identified in (b) above, including the purchase of
capacity and energy owned through participation in joint agency
projects and firm interchange service, and any associated
transmission costs estimated for the current billing cycle; plus

(d) Any one-time, non-recurring expenditures incurred by the Utilities
Commission for the purpose of obtaining cost reductions on energy
or capacity; minus

(e) The energy costs of fossil and nuclear fueled generation recovered
through the inter-system sales including the fuel costs related to the
economy energy sales and other energy sold on an economic
dispatch basis estimated for the current billing cycle; plus

® An amount to correct for the over-recovery or under-recovery of the
actual applicable fuel costs as defined in (a), (b), ©), (d) and (¢)
above, during the latest fiscal year, determined as the difference
between actual applicable fuel costs and the costs actually billed
during the same period; plus any previous over-recovery or under-
recovery of actual applicable fuel costs as defined above associated
with prior period adjustments, if any; minus

(2) At the sole discretion of the Utilities Commission, the amount of
any refunds associated with fuel and purchased power expenses as
defined in (a) through (c) above, net of litigation expenses and other
related costs, if any.

3. Sm = kWh estimated corresponding to the current 12-month billing cycle
and is equal to the estimated sum of net generation, purchases, and
interchange in, less inter-system sales.

4. L = System losses to be adjusted at the beginning of each fiscal year,
based on the actual prior 12 month losses ending August 31.

5. T = Mandatory payment to the City of New Smyrna Beach, Florida,
equal to 0.06.

EFFECTIVE:_October 1, 1998
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
FUEL AND PURCHASED POWER COST ADJUSTMENT CLAUSE (Cont.)

Special Provisions:

The FPPCAC may be modified during a 12-month billing cycle if significant
circumstances arise which warrant such change, and if approved by the Ultilities
Commission.

Electric service under this schedule is subject to the provisions of the Tax Adjustment
Clause.

EFFECTIVE:_October 1, 1998
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
TIME SHARING OWNERSHIP UNITS

To provide for the application of residential rates for energy used in time sharing
ownership condominium units.

LIMITATIONS OF SERVICE:

The customer must demonstrate to the Utilities Commission compliance with the
following criteria:

(a) 100% of the energy is used exclusively for the co-owner's benefit;

(b) None of the energy is used in any endeavor which sells or rents a
commodity or provides a service for a fee;

(©) Each point of service is separately metered and billed;
(d) A responsible legal entity is established as the customer to whom the

Utilities Commission can render its bills, and receive payment for said
service.

EFFECTIVE:_ July 21, 1982
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
COMMON USE FACILITIES

To provide for the application of residential rates for energy used in commonly owned
facilities of condominiums, cooperatives, and homeowners' associations.

LIMITATIONS OF SERVICE:

The customer must demonstrate to the Utilities Commission compliance with the
following criteria:

A. Condominiums and Cooperatives:
1. 100% of the energy is used exclusively for the co-owner's benefit;
2. None of the energy is used in any endeavor which sells or rents a

commodity or provides a service for a fee;

3. Each point of service is separately metered and billed;

4. A responsible legal entity is established as the customer to whom
the Utilities Commission can render its bills, and receive payment
for said service.

B. Homeowner's Associations:

1. 100% of the energy is used exclusively for the member
homeowner's benefit;

2. None of the energy is used in any endeavor which sells or rents a
commodity or provides a service for a fee;

3. Each point of service is separately metered and billed;
4. A responsible legal entity is established as the customer to whom

the Utilities Commission can render its bills, and receive payment
for said service;

EFFECTIVE: October 1, 1982
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
COMMON USE FACILITIES (Cont.)

5. Membership in the homeowners' association which controls and
operates the common facilities is required as a condition of the
property ownership in the subdivision; and such requirement arises
from restrictions of record which are set out or incorporated by
reference on each member homeowner's deed;

6. Such restrictions require each member homeowner to pay his
proportionate share of the costs of operating and maintaining the
common facilities. This obligation to pay must be enforceable by
placement of a lien on the member homeowner's property and by
foreclosure for non-payment of such liens;

7. The homeowners' associations are comprised of persons owning
contiguous lots in a planned development, and the commonly
owned facilities are located within the development.

EFFECTIVE: October 1, 1982
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

LOW LEVEL MULTI-COLORED DECORATIVE LIGHTS
INSTALLATION AND REMOVAL ELECTRIC RATE SCHEDULE

This schedule is available to any customer requiring short-term use such as fairs, displays,
exhibits, holiday decorations and similar purposes.

Installation and Removal Charges:

Low Level Multi-Colored Decorative Lights installation and removal, minimum charge,
and pole installation and removal (when required) shall be as follows:

A. Installationand Removal . ............. ... ........ $ .50/foot

B. Minimum Installation and Removal Charge . ........... $175.00
C. Installation and Removal of 30 Foot Pole (if required). ... $160.00/pole

Daily Rate:
Low Level Multi-Colored Decorative Lights Daily Energy Charge shall be as follows:

Average Daily
Nominal Wattage Bulbs/Foot kWh Usage/Ft - Hr  Rate ¢/Ft - Hr

10 Watts/Bulb 0.4 0.00414 0.021046

Energy Cost Adjustment:

If an energy cost adjustment exists, the amount computed under the Daily Rate shall be
adjusted by plus or minus an amount determined as follows:

(Average Daily kWh/Ft-Hr) x (Number Feet) x (Number of Hours in Billing Period) x
(Energy Cost Adjustment Factor [expressed in dollars per kWh]).

EFFECTIVE:_June 1, 1988
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
TAX ADJUSTMENT CLAUSE

Application

This Tax Adjustment Clause is applicable to and becomes a part of all the Utilities
Commission retail electric rate schedules.

Billing

The monthly statement for electric service will include, at the discretion of the Utilities
Commission, any applicable taxes as a separate item on the customer's bill in addition to
charges for electric service under the applicable rate schedule. Taxes are defined as any
taxes, assessments, levies, charges, or surcharges which are levied or assessed by any
government or governmental agency.

EFFECTIVE:_ October 1, 1990
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
GREEN PRICING RATE SCHEDULE

This schedule is available at any location within the Utilities Commission, City of New
Smyrna Beach, service area in accordance with the service policies of the Utilities
Commission.

Customers may make voluntary contributions to be allocated to the Utilities Commission
Green Pricing/Renewable Energy Program for common installations of Photovoltaic
Energy production systems.

MONTHLY RATE:
RESIDENTIAL:
(GP-1) Green Pricing Level 1 ................... 10 kWh/Month = $2.00
(GP-2) Green Pricing Level 2 ................... 25 kWh/Month = $5.00
(GP-3) Green Pricing Level 3 ................... 50 kWh/Month = $10.00
COMMERCIAL.:
(GP-3) Green Pricing Level 3 ................... 50 kWh/Month = $10.00
(GP-4) Green Pricing Level 4 ................... 75 kWh/Month = $15.00
(GP-5) Green Pricing Level 5 .................. 100 kWh/Month = $20.00

This rate is subject to the provisions of the Tax Adjustment Clause.

FFECTIVE:__ October 9, 2002
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

CONVERSION OF ELECTRIC DISTRIBUTION SYSTEMS
FROM OVERHEAD TO UNDERGROUND RATE SCHEDULE

****THI|S RATE WAS SUSPENDED ON MARCH 20, 2006-AGENDA ITEM 8-c****
Application:

This schedule is available to residential subdivision and commercial customers within the
electric service area of the Utilities Commission, City of New Smyrna Beach, that-have
100%.participation.

Definitions:

Residential Subdivisions: a tract of land which is divided into five or more building lots,
and which is zoned residential.

Commercial Customer (non-residential): Service to customers engaged in selling,
warehousing or distributing a commodity, in a service activity or profession, or in some

form-of economically-gainful or social activity.(offices, stores, clubs, hotels, schools;etc.).

Contribution in Aid of Construction:

Contribution in aid of construction to be paid by the applicant shall be 85% of the cost of
the conversion for customers within the Utilities Commission’s service area. The Utilities
Commission shall pay 15% of the cost of the conversion. The Utilities Commission will
also coordinate with other government bodies for additional funding.

Application for Underground.-Conversion:

Application~shall” be made~in writing to~the “UtilitiesCommission’s Engineering
Department. Applications shall have attached signatures from a minimum of 25% of the
customers within the area requesting undergrounding. The Utilities Commission’s
Engineering Department will then prepare a preliminary engineering estimate for this
applicant.

Applicant shall then forward to the Utilities Commission an application with 75% of
customers’signatures. The Utilities Commission’s Engineering Department will then
perform a binding; detailed engineering-estimate for-the applicant.~Said estimate will be
binding for six months:

EFFECTIVE:_April 10, 2002
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

CONVERSION OF ELECTRIC DISTRIBUTION SYSTEMS
FROM OVERHEAD TO UNDERGROUND RATE SCHEDULE (Cont.)

****THIS RATE WAS SUSPENDED ON MARCH 20, 2006-AGENDA ITEM 8-c****
Application for Underground Conversion: (Cont.)

Upon 100% participation, the applicant shall then furnish a promissory note for payment
from-each participant. The participants may elect to-pay contributionin.aid of construction
as a one time payment-or finance through the Utilities Commission at an annual interest
rate of 2% above prime, to be billed through the utility bill for a period of no more than 4
years. The interest rate shall be set at the onset of the loan and will continue throughout
the duration of the loan.

Electric Facilities:

Electric facilities to be placed underground shall consist of primary, transformers, and
service from the transformer to the customer’s meter box. Customer is responsible for
meter box.

Joint Use Poles:

The Utilities Commission will facilitate the removal of services from other providers but is
not responsible for the cost of said removal.

Overhead Facilities:

The Utilities Commission will remove overhead facilities, including the pole, after joint
pole users haveremoved their facilities.

Street Lights:
The Utilities Commission will remove existing street lights.

Installation of new street lights and private outdoor lighting will be in accordance with the
public street lighting and private outdoor lighting electric service rate schedule.

Terms of Payment:

Theterms of payment shall be in accordance with the provisions set forth on Sheet No. 4.0.

EFFECTIVE:__ Apnl 10, 2002
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

FINANCING AIR CONDITIONER UPGRADES RATE SCHEDULE

***THIS RATE WAS SUSPENDED ON OCTOBER 20, 2008-AGENDA ITEM 2-f***

This schedule is available to an individual, residential customer who is a vested owner of
the property where the air conditioning system is installed, although it is not required to on
the propery. Theapplicant must presently have an active, connected electric reside service
account with the Utilities Commission, City of New Smyrna Beach.' Loans will not be
made to tenants renting or leasing the property.

Application:

Application shall be made in writing to the Utilities Commission’s Engineering
Department. A customer is eligible if replacing an existing air conditioning system with a
new, energy efficient air conditioning system which has a. minimum. efficiency SEER
rating of 12 or higher...The-equipment must-be new and meet the program requirements.

Upon the Utilities Commission’s approval, the loan commitment will be valid for 60 days.
Within this 60 day period, the air conditioning system must be installed and proof of
equipment installation provided to the Utilities Commission’s Engineering Department.
The Utilities Commission reserves the right to conduct an on-site verification of the
equipment purchased and installed.

Financing:

Customers eligible-for financing through the U.C. will be billed -monthly at'an.annual
interest rate of 2% above prime, to be billed through the electric bill, for a period of no
more than 4 years, and shall be secured by a promissory note and/or mortgage.

A non-refundable administrative fee of $50.00 must be paid at the time of application, for
services required to administer the records and financing process.

The Utilities Commission will not finance previously installed products or products paid
for by the customer or financed through another lender.

The customer must execute an agreement which states the utilities will be terminated if the
customer is in default of payments. All payments previously made are non-refundable.

The outstanding principal and interest shall be due in full upon transfer of ownership of the
property.

EFFECTIVE: November 13, 2002

30



UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

RESIDENTIAL WIRING AND SURGE PROTECTION RATE SCHEDULE

***THIS RATE WAS SUSPENDED ON JUNE 19, 2006-AGENDA ITEM 2-n***

The Utilities Commission is offering a residential wiring maintenance and surge protection
program to its customers through an agreement by and between the Commission and
Progress Energy Florida, Inc., and in accordance with applicable policies of the

Commission and Progress Energy.

This. schedule is.-available..to' an  individual,. residential  customer of the  Utilities
Commission who is a vested owner of the property where the following services are
performed and/or installed. The customer must presently have an active, connected
electric service account with the Utilities Commission, City of New Smyrna Beach. This
program is not available to tenants renting or leasing the property.

HomeWIRE (Wire Maintenance Service):

HomeWIRE Monthly Fee
Reinstatement Fee

Surge Protection:

Meter Base Arrestor Rental Monthly
Installation - Includes Grounding

Inspection and Grounding Repair If Needed

Early Removal Fee for Meter Base Arrestor

Plug-In Suppressors

3-Phase Main Panel Arrestor-Rental Monthly

Installation of 3-Phase Main Panel Arrestor
Early Removal Fee for Meter Base Arrestor

Terms of Payment:

$_3.95 (Not Subject to Tax)
$150.00 (If customer cancels program and
Requests-to'be Reinstated)

$ 5.95 (Plus Tax)
$ 44.95 (Plus Tax)

$ 60.00 (If Cancelled Within 24 Months
of Installation, Plus Tax)

$49.00 to $99.00 (Plus.Tax, Price Depends

on Suppressor Selection by Customer)

$-9.95 (Plus Tax)

$150.00 (Plus Tax)

$ 60.00 (If Cancelled Within 24 Months of
Installation, Plus Tax)

The terms of payment shall be in accordance with the payment policies of the Utilities

Commission.

***Existing customers as of 6/19/06 may continue service through Progress Energy

directly with a credit card option.
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

(Standby Electric and On-Site Generation) SE/OSG
INTERIM NET METERING RIDER TO
UC RESIDENTIAL AND GENERAL SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

I. AVAILABILITY:

Throughout the Utilities Commission, City of New Smyrna Beach, Florida (UC),
service area from existing lines of adequate capacity. Service under this Rider is
provided on a customer by customer basis and subject to the completion of
arrangements necessary for implementation.

This Rider may be modified or withdrawn and is classified by the Ultilities
Commission as a Non-Firm Electric On-Site Customer-Owned Generation Service
Net Metering Rider to existing UC Residential and General Service Schedules
excluding all Load Management schedules which Schedules may be amended
from time to time. For purposes of affording electric supply options to native load
customers, the participating customers agree that the Terms and Conditions
Provisions or any other Commission determination regarding this Rider shall not
be construed: as an obligation to serve; incur direct or imputed liability for
persons, business processes, or tangible or intangible assets; or incur direct or
indirect costs upon the UC system for having offered said Rider to participating
customers.

The UC shall have the and reserves the right to reject any project from this Rider
Classification upon any appropriate grounds, including, without limitation, a
demonstration that the customer has installed OSG with a total nameplate rating
greater than ninety percent (90%) of its demand; or has operated or may operate
the SE/OSG in a material manner detrimental to the operation of the UC’s
electrical system; or has or may establish events whereby the UC is non-compliant
with UC Res. 28-78 and NSB Charter.

A. Renewable Customer-owned Energy Power Producing Facilities

For retail customers with renewable energy generating systems™* delivering
kilowatt hours onto the UC system consisting of:

EFFECTIVE:_October 1, 2008
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

(Standby Electric and On-Site Generation) SE/OSG (Cont.)
INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL
SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

1. Tier One. Ten (10) kilowatts or less provided they comply with the then
in effect UC Standardized Interconnection Requirements and do not
exceed ninety (90) percent of the customer’s maximum potential
alternating current demand served by all sources. UC fees for such
installations will be consistent with fees for other customers without
such generation, including application fees. However, compensation for
energy delivered onto the UC system shall exclude the Charter required
six (6) percent payment to the City of New Smyrna Beach and the
required eight (8) percent UC Resolution 28-78 R&R assessment from
the applicable rate.

2. Tier Two. Over ten (10) kilowatts and less than or equal to one-hundred
(100) kilowatts provided they comply with the then in effect UC
Standardized Interconnection Requirements for units of such size and do
not exceed ninety (90) percent of the customer’s maximum potential
alternating current demand served by all sources. UC fees for such
installations will be cost-based for the specific installation, including
application fees. However, compensation for energy delivered onto the
UC system shall exclude the Charter required six (6) percent payment to
the City of New Smyrna Beach, the required eight (8) percent UC
Resolution 28-78 R&R assessment from the applicable rate, and the
applicable Transmission system cost and generation capacity cost in
effect during the billing cycle for payments earned under this tariff.

3. Tier Three. Greater than one hundred (100) kilowatts and less than or
equal to two thousand (2,000) kilowatts provided they comply with the
then in effect UC Standardized Interconnection Requirements for units
of such size and do not exceed ninety (90) percent of the customer’s
maximum potential alternating current demand served by all sources.
UC fees for such installations will be cost-based for the specific
installation, including application fees. However, compensation for
energy delivered onto the UC system shall exclude the Charter required
six (6) percent payment to the City of New Smyrna Beach, the required
eight (8) percent UC Resolution 28-78 R&R assessment from the
applicable rate, the applicable embedded fuel costs in effect during the
billing cycle, and the applicable transmission and ancillary transmission
costs and generation capacity cost in effect during the billing cycle for
payments earned under this tariff.

EFFECTIVE:_October 1, 2008
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

(Standby Electric and On-Site Generation) SE/OSG (Cont.)
INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL
SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

4. If the kWh delivered to the UC System exceeds the kWh delivered to the
Customer’s home in a billing cycle, a credit for the net kWh delivered to
the UC’s system shall be carried forward to the next billing cycle. Credits
may accumulate and be carried forward for a 12 month period. The 12
month period is defined as the first billing cycle in which the installation
has been approved by the UC for interconnection and will continue for
each successive month concluding with the 12 billing cycle
(“reconciliation month™). At the conclusion of the 12" billing cycle the
net balance will be paid the Customer for net excess energy delivered to
the UC’s System at the end of the 12 month period based upon UC costs
in effect during said month of the 12 billing. Such payment will be
forthcoming within 60 days of such reconciliation date. The 12 month
reconciliation cycle will be repeated until such agreement is terminated
by either party at which time the UC costs for that month will be used to
determine any payments, if any, which will be forthcoming within 60
days of such reconciliation date.

* The designated technologies of fuel cell, wind, solar-thermal, solar-
voltaic, sustainably-managed biomass, vegetable-base oil, tidal,
geothermal, methane waste, waste-to-energy, or fuel-cell combined
heat and power (CHP) systems are currently regarded as renewable
sources.

B. Green Attributes

The UC shall install, at UC’s sole expense, metering equipment capable of
measuring the total system output of interconnected customer-owned
renewable generation. The customer shall install the appropriate meter
socket and associated electrical circuits as may be required for the customer’s
renewable generation. The UC shall have the right to receive, and is solely
responsible to apply and qualify for, the benefits of any and all Green
Attributes created or granted as a result the total system output of
interconnected customer-owned renewable generation. The term “Green
Attributes” shall include any and all credits, certificates, benefits,
environmental attributes, emissions reductions, offsets, and allowances,
however entitled, attributable to the generation of electricity from the
customer owned-renewable generation and its displacement of conventional
energy generation.

EFFECTIVE: October 1, 2008
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RATES, CHARGES AND FEES
(Standby Electric and On-Site Generation) SE/OSG (Cont.)

INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL

SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

APPLICATION FOR SERVICE:

The Customer must apply for service by providing the Company with an executed
Application for Interconnection and an executed Interconnection Agreement, all of
which are available from UC engineering. UC staff is hereby authorized to amend
technical requirements, including the designated renewable technologies, of said
Application and Interconnection Agreement as may be appropriate from time-to-
time based upon the individual circumstances or applications onto the UC’s
electric system.

No application fee shall apply for Tier One Customers.

Tier Two Customers shall pay a $275 application fee to cover the cost for
processing the application and review of the proposed interconnection impact on
the UC’s electric system. Such Interconnection shall be consistent with prudent
utility practice, industry criteria, and shall not whatsoever require any costs,
including overheads and indirects, to the UC for upgrade or construction on the
UC’s electric system.

Tier Three Customers shall pay a $750 application fee to cover the cost for
processing the application and review of the proposed interconnection impact on
the UC’s electric system, plus the actual UC cost of a formal Interconnection
Study. Such Interconnection shall be consistent with prudent utility practice,
industry criteria, and shall not whatsoever require any costs, including overheads
and indirects, to the UC for upgrade or construction on the UC’s electric system.

I11. CHARACTER OF SERVICE:

Continuous, 60 cycle single or three phase alternating current delivered at one
standard offering secondary or primary distribution voltage or transmission
voltage, phase and voltage depending on availability and the customer’s
requirements. Under these demand provisions, the customer agrees to maintain
power factors at .98 or greater but not to exceed 1.02 of unity.

EFFECTIVE:_October 1, 2008
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RATES, CHARGES AND FEES
(Standby Electric and On-Site Generation) SE/OSG (Cont.)

INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL

SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

Tier Three Customers shall pay a $750 application fee to cover the cost for
processing the application and review of the proposed interconnection impact on
the UC’s electric system, plus the actual UC cost of a formal Interconnection
Study. Such Interconnection shall be consistent with prudent utility practice,
industry criteria, and shall not whatsoever require any costs, including overheads
and indirects, to the UC for upgrade or construction on the UC’s electric system.

I11. CHARACTER OF SERVICE:

Continuous, 60 cycle single or three phase alternating current delivered at one
standard offering secondary or primary distribution voltage or transmission
voltage, phase and voltage depending on availability and the customer’s
requirements. Under these demand provisions, the customer agrees to maintain
power factors at .98 or greater but not to exceed 1.02 of unity.

. INTERCONNECTION:

A. TERM

A minimum of one year from commencement of service under this Rider and
for such additional time as the customer continues to qualify for said service
on a month-to-month basis unless terminated by the customer of the UC. The
UC may remove a customer not meeting the criteria for mandatory or elective
service at any time. A customer cannot resume said service except on a case-
by-case basis as determined solely by the UC.

B. GENERAL TERMS AND CONDITIONS

1. The charges calculated under this tariff are subject to change in such an
amount as may be approved and/or amended by the Utilities Commission
or under the provisions of applicable tariffs and riders.

EFFECTIVE:_October 1, 2008
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

(Standby Electric and On-Site Generation) SE/OSG (Cont.)
INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL
SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

a. Customer-owned renewable generation shall be considered certified
for interconnected operation if it has been submitted by a
manufacturer to a nationally recognized testing and certification
laboratory, and has been tested and listed by the laboratory for
continuous interaction operation with an electric distribution system
in compliance with the applicable Codes and Standards. The
Customer shall conform to all applicable codes and standards for safe
and reliable operation. Among these are the National Electric Code
(NEC), National Electric Safety Code (NESC), the Institute of
Electrical and Electronics Engineers (IEEE), American National
Standards Institute (ANSI), and Underwriters Laboratories (UL)
standards, and local, state and federal building codes. The Customer
shall be responsible to obtain all applicable permit(s) for the
equipment installations on their property.

b. Codes and standards for inverter installations will be in compliance
with all applicable standards including of IEEE 1547, IEEE 1547.1,
and UL 17411EEE Standard 519-1992 Harmonic Limits.

c. Non-Inverter-Based Interconnection Requirements

In addition to applicable inverter codes and standard, the Application
for such Interconnection may require more detailed UC review,
testing, and approval, at Customer cost, of the equipment proposed to
be installed to ensure compliance with other additional and applicable
standards including:

e [EEE Std 1547-2003 Standard for Interconnecting Distributed
Resources with Electric Power Systems

o ANSI Standard C37.90, IEEE Standard for Relays and Relay
Systems Associated with Electric Power Apparatus

d. Customers proposing such interconnection may also be required to
submit a power factor mitigation plan for UC review and approval.

e. The Customer shall provide a written report that Customer-owned
renewable generation complies with the foregoing standards.

EFFECTIVE:_October 1, 2008
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES

(Standby Electric and On-Site Generation) SE/OSG (Cont.)
INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL
SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

2. Customer-owned renewable generation shall include a utility-interactive
inverter, or other device certified pursuant to No. 1 immediately above,
that performs the function of automatically isolating the Customer-owned
generation equipment from the electric grid or circuit should the grid or
circuit lose power or become de-energized. For Tiers Two and Three
installations of additional requirements such as protective and isolation
relaying and synchronous generation relays may be required by UC
Engineering and will be reviewed on a case-by-case basis.

3. The Customer shall be responsible for protecting its Customer-owned
renewable generation equipment, inverters, protective devices, and other
system components from damage from the normal and abnormal
conditions and operations that occur on the UC electrical system in
delivering and restoring power; and shall be responsible for ensuring
that Customer-owned renewable generation equipment is inspected,
maintained, and tested with the manufacturer’s instructions to ensure
that it is operating correctly and safely. The Customer agrees to provide
and maintain general liability insurance for personal and property
damage, or sufficient guarantee and proof of self insurance of not less
than one million dollars ($1,000,000) for Tier One, one and one-half
million dollars ($1,500,000) for Tier Two, and two million dollars
($2,000,000) for Tier Three during the entire period of the
Interconnection Agreement.

4. The Customer agrees to provide City of New Smyrna Beach Building
Code Official inspection and certification of the installation. The
certification shall reflect that the Official has inspected and certified that
the installation was permitted, has been approved, and has met all
National Electric Code electric and ASME mechanical qualifications as
applicable.

EFFECTIVE:_October 1, 2008
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(Standby Electric and On-Site Generation) SE/OSG (Cont.)
INTERIM NET METERING RIDER TO UC RESIDENTIAL AND GENERAL
SERVICE SCHEDULES
EXCLUDING ALL LOAD MANAGEMENT SCHEDULES

5. The UC reserves the right to inspect Interconnection , but not be limited
to, such generating facilities, pertinent equipment, and instructions, to
insure compliance with it’s Interconnection Agreement, upon reasonable
notice or without notice in the event of an emergency or hazardous
condition. Such inspection or observation by the UC shall not be
deemed to be or construed in any way whatsoever as a direct or implied
warranty by the UC of the safety, durability, suitability, or reliability of
such equipment. The UC further reserves the right to disconnect the
Customer-owned renewable generation at any time. The UC shall
require the Customer to install, at the Customer’s expense, a lockable,
manual disconnect switch of the visible load-break type separate from,
but adjacent to the meter socket(s) for UC meters, to provide a
separation point between the AC power output of the Customer-owned
renewable generation and any Customer wiring connected to the UC’s
system.

6. The Customer shall be solely responsible to disconnect the Customer-
owned renewable generation and the Customer’s other equipment if
conditions on the UC system could adversely affect the Customer-
owned renewable generation.

7. No interconnection of such renewable Customer-owned generation is
permissible until approved by the UC by written acceptance. Such
Interconnection Agreement is not assignable without written 30 day
notice and agreement by either Party which consent shall not be
unreasonably withheld or delayed. Furthermore, the Customer shall not
enter into any lease agreement that results directly or indirectly in the
retail purchase of electricity nor the retail sale, directly or indirectly, of
electricity from the Customer-owned renewable generation.

8. The Customer shall notify the UC of any anticipated modifications to
said system 30 days in advance of such proposed changes through a new
application specifying such equipment changes or new equipment and
will require written approval by the UC and the City of New Smyrna
Beach or Volusia County Building Inspection Department.

EFFECTIVE:_October 1, 2008
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9. The Customer shall indemnify, hold harmless and defend the UC from
and against any and all liability, proceeding, suits, cost or expense for
loss, damage or injury to persons or property, including the Customer-
owned renewable generation, in any manner directly or indirectly
connected with, or growing out of operation of the Customer-owned
renewable generation, except in those cases where loss occurs due to the
negligent actions of the UC as may be determined by Florida law.
Under the limits permissible by Florida municipal law, the UC shall
hold harmless and indemnify the Customer for all loss to third parties
resulting from the operation of the UC’s system, except when the loss
occurs due to the negligent actions of the Customer.

C. INCREASE IN RATES AND CHARGES

All rates and charges billed under a Service Classification and Its Rider,
including the Minimum Charge, shall be increased pursuant to the applicable
required tax rates and other applicable governmental required fee payments by
the United States, the State of Florida, Volusia County, the Utilities Commission
or the City of New Smyrna Beach, as appropriate, for wherein the customer takes
service.

EFFECTIVE:_October 1, 2008
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WATER CAPACITY FEE CHARGES

The water capacity fee charge shall be calculated by using the Equivalent Residential Unit
(ERU) method as listed on the TABLE below:

TABLE
ERU DETERMINATION SCHEDULE

CATEGORY I:

Dwelling Units: Structures which are intended to be used for living accommodations,
including ancillary facilities specifically designated for residents of the dwelling units.
One (1) unit is equivalent to one (1) ERU, with a minimum requirement of one (1) ERU
per unit. When dealing with hotels, motels and time shares, the term unit refers to a rental
unit. Ancillary facilities do not include food service facilities. Examples of such are:

l. Single and Multi-Family Structures
2. Hotels and Motels

3. Trailer Parks

4. Condominiums

5. Time Shares

CATEGORY II:

Retail and Churches: Structures include retail shops, light commercial establishments and
churches, where sanitary facilities are primarily for use by employees or, in the case of
churches, are infrequently used. A value of one (1) ERU should be applied to every 2,000
square feet of building floor space, with a minimum requirement of one (1) ERU per
structure. When dealing with multiple businesses under one roof, each unit within the
structure will be charged as stated in the previous sentence. Examples of such use are:

Retail Stores

Banks

Barber and Beauty Shops

Professional Offices

Grocery Stores

Convenience Stores (Without Gas Pumps)
Churches

Nk~

EFFECTIVE:_August 11, 2004
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CATEGORY II:

Commercial: Establishments include service stations and convenience stores with gas
pumps and other structures where sanitary facilities are primarily for use by customers or
patrons. A value of one (1) ERU should be applied for each restroom facility with a
minimum of one (1) ERU per establishment. Examples of such are:

1. Convenience Stores with Gas Pumps
2. Service Stations

CATEGORY 1V:

Institutional/Recreational Facilities: Public meeting places or gathering establishments,
educational, recreational and health related facilities. A value ofone (1) ERU is applicable
for every 1,000 square feet of building floor space, with a minimum requirement of one (1)
ERU per establishment. Examples of such are:

Schools

Clubs

Government Buildings - Prisons
Nursing Homes

Hospitals - Health Care Facilities
Auditoriums

Airports

Stadiums (Floor space calculated based on stadium structure. Does not include
playing field.)

9. Movie Theaters

10. Health and Fitness Centers

PN R LD =

11.  Meeting and/or Banquet Rooms
12. Bowling Alley (Lanes Area not included in floor space calculations.)
13.  Parks (Building floor space is for restroom facilities.)

EFFECTIVE: August 11, 2004
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CATEGORY V:

Manufacturing and Storage: Factory and warehouse structures where sanitary facilities are
used primarily by employees. One (1) ERU is applicable for the first 2,000 square feet of
building floor space. For area in addition to the initial 2,000 square feet, a rate of one (1)
ERU per 4,000 square feet is applicable. A minimum of one (1) ERU per structure is
required. This category calculation applies only to sanitary facilities required for domestic
use and does not include process related water and/or wastewater flows. Examples of such
are:

1. Manufacturing
2. Warehousing

CATEGORY VI:

Food Service: All establishments involved mainly in the preparation and serving of food
and/or beverage on site for public consumption. A value of 2.5 ERU's per 1,000 square
feet of building floor space is applicable, with a minimum requirement of 2.5 ERU's per
establishment. This category calculation accommodates both sanitary facilities for public
use (i.e. restrooms) and water and wastewater capacity requirements for food/beverage
preparation and clean-up. Examples of such are:

1. Restaurant/Cafeteria 3. Fast Food Restaurant
2. Carry-out Restaurant 4. Bars and Lounges
CATEGORY VII:

Special Uses: Those establishments with an expected high water usage and/or wastewater
generation. One (1) ERU should be added to the total facility use calculations for sanitary
facilities (i.e. restrooms) for employee and customer use. Examples of such are:

1. Commercial Laundry 19 ERU/1,000 square feet
2. Launderette - Self Service 1.33 ERU/Washing Machine
3. Car Washes 3.2 ERU/Wash Bay

EFFECTIVE: August 11, 2004
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CATEGORY VIII:

Individual Cases: Facilities whose water and wastewater flow vary significantly based on
the specific use of the facility. These facilities must be considered on an individual, case
by case basis. Water usage and wastewater generation will be determined based on
anticipated capacity needs supplied by the applicant. Examples of such are:

1. Processing Plants - Industrial Processes

CATEGORY IX:

Boarding House/Bed and Breakfast Establishments: For the purpose of new boarding
house/bed and breakfast establishments, it is determined that the ERU’s for each
individually metered connection be based on one (1) ERU plus an additional 0.25 ERU’s
for each separate bedroom available for lease or rent. When an existing structure is
remodeled into a boarding house/bed and breakfast establishment, the ERU determination
would be based on Category XI - Redevelopment.

CATEGORY X:

Trailer Parks Having Recreational Vehicle (RV) Accommodations: Trailer parks having
RV accommodations shall be equated to 0.3 ERU’s per space, with minimum combined
ERU’s of not less than one (1) ERU. In the event that RV’s are part of a mixed use facility,
each space provided for an RV will be determined to be 0.3 ERU’s.

CATEGORY XI:

Redevelopment: For purposes of applying capacity fees, redevelopment is considered to
occur if (1) the foundation “footprint” of an improved structure is physically altered,
and/or (2) a customer requests a change in the size of the water meter. For such
occurrences, the ERU’s associated with the property will be re-evaluated and an adjusted
capacity fee applied accordingly (refer to Note 3). The application of this policy will be
limited to structures being served with a 2-inch or less meter.

NOTES:

1. Any use not specifically defined in Categories I-XI will be assigned one of the
above listed categories which, in the opinion of the Utilities Commission, best
approximates proposed facility use.

EFFECTIVE:_August 11, 2004
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2. Mixed-use facilities (i.e. facility which utilizes water and wastewater capacity
under several categories) shall have their capacity fees calculated based on the sum
of the individual categories applied to the facility. The minimum capacity
requirement (i.e. minimum ERU) shall be based on the highest minimum for any
applicable category.

3. If a building or plumbing permit is issued for an existing connection which will
increase water and/or wastewater demand, or if a building changes from residential
to non-residential occupancy, the total number of ERU's for the old and new parts
of'the facility shall be computed and the number of additional ERU's determined by
subtracting the old ERU's from the new total number of ERU's for the facility. The
capacity fee will be assessed on the number of additional ERU's. As an example, if
an existing building had a capacity demand of ten (10) ERU's and it was expanded
to fifteen (15) ERU's, the capacity fee assessed would equal fifteen (15) ERU's
minus ten (10) ERU's, or five (5) ERU's. No provision for rebate of capacity fees is
recommended due to the capacity demand allocation committed for the existing
facility.

4. In order to differentiate between grocery and convenience stores, and for the
purposes of this resolution, convenience stores are defined as mercantile
establishments which offer food and other products similar to those offered by
grocery stores but with a more restricted selection. Convenience stores are
therefore defined as establishments which have a gross square footage not
exceeding 3,000 square feet.

An Equivalent Residential Unit (ERU) represents a nominal usage of 300 gallons per day,
as determined by utilizing historical customer account records and water sales for the
Utilities Commission's system. The charge per ERU shall be $1,250.00. The
aforementioned charges constitute water capacity fee charges only and such charges shall
be paid before any water connection will be made including temporary water service, and
only upon determination by the Utilities Commission that existing water facilities are
available to which the connection is made.

The aforementioned charges as detailed above apply to all applications for water service
approved subsequent to the effective date of Resolution No. 6-04 and because capacity and
water capacity fee charges cannot be held in abeyance indefinitely, the application for
water service shall be restricted to be in effect ninety (90) days or as long as the original
building permit is valid, whichever is longer. In the event the service connection has not
been made prior to the aforementioned restriction, water capacity fee charges will be
subject to revision to the successor fee schedule.

EFFECTIVE: August 11, 2004
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Upon certification by the Commission's Engineering Department that the service
connection has not been made for the specific application for service and the applicant has
withdrawn the application for service (in writing), the water capacity fee charges that have
been paid will be subject to refund without interest.

Such water capacity charges are in addition to water meter setting installation charges, line
extension contributions, or other charges and fees as may be appropriate for services
rendered.

Financing of payment of water capacity fees, meter setting charges, security deposits and
cut-in charges will be available pursuant to the terms and conditions listed below:

1. Financing would be available to all individual residential customer applicants.

2. A 12-month or 24- month financing period will be utilized.

3. An annual interest rate of 2% above prime shall be used.

4. The customer must execute an agreement which states the utilities applicable
(water and/or wastewater) will be terminated if the customer is in default of

payments. All payments previously made are non-refundable.

5. All payments must be accelerated and due in full prior to transfer of ownership
of the property.

6. A non-refundable administrative fee of $50.00 must be paid at the time of
application in order to reimburse the Utilities Commission for services required
to administer the records and financing process.

EFFECTIVE: August 11, 2004
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Residential Service:
Single Family

Meter Size Base
(Inches) Facility Charge Total Monthly Bill
5/8" $ 11.65 11.65 + Gallonage Charge

$

" 29.13 $ 29.13 + Gallonage Charge

1-1/2" 58.25 $ 58.25 + Gallonage Charge
2" 93.20 $ 93.20 + Gallonage Charge
3" 174.75 § 174.75 + Gallonage Charge
4" 291.25 $ 291.25 + Gallonage Charge
6" 582.50 $ 582.50 + Gallonage Charge

8" 932.00 $ 932.00 + Gallonage Charge

10" 1,339.75 $1,339.75 + Gallonage Charge

Gallonage Charge/1.000 Gallons
Block 1 Block 2 Block 3 Block 4

$.93 $1.24 $1.96 $2.33

Monthly Rate Blocks (Gallons)

Meter Size Block 1 Block 2 Block 3 Block 4
5/8" 0-2,999 3,000-5,999 6,000-15,000 Above 15,000
1" 0-5999 6,000-13,999 14,000-38,000 Above 38,000
1-1/2" 0-10,999  11,000-25,999 26,000-75,000 Above 75,000
2" 0-16,999  17,000-40,999 41,000-120,000 Above 120,000
3" 0-30,999  31,000-75,999 76,000-225,000 Above 225,000
4" 0-50,999  51,000-125999  126,000-375,000  Above 375,000
6" 0-100,999  101,000-250,999  251,000-750,000  Above 750,000
8" 0-160,999  161,000-400,999  401,000-1,200,000  Above 1,200,000
10" 0-230,999  231,000-575,999  576,000-1,725,000  Above 1,725,000

EFFECTIVE:__ October 1, 2010
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Irrigation/Supplemental Service:

Meter Size Base
(Inches) Facility Charge Total Monthly Bill
5/8" $ 15.15 $ 15.15 + Gallonage Charge
" 37.87 § 37.87 + Gallonage Charge
1-1/2" 75.73 $ 75.73 + Gallonage Charge
2" 121.16 $ 121.16 + Gallonage Charge
3" 227.18 $ 227.18 + Gallonage Charge
4" 378.63 § 378.63 + Gallonage Charge
6" 757.25 § 757.25 + Gallonage Charge
8" 1,211.60 $1,211.60 + Gallonage Charge
10" 1,741.68 $1,741.68 + Gallonage Charge
Gallonage Charge/1.000 Gallons
Block 1 Block 2 Block 3 Block 4
$1.92 $2.56 $4.03 $4.80
Monthly Rate Blocks (Gallons)
Meter Size Block 1 Block 2 Block 3 Block 4
5/8" 0-2,999 3,000-5,999 6,000-15,000 Above 15,000
" 0-5999 6,000-13,999 14,000-38,000 Above 38,000
1-1/2" 0-10,999 11,000-25,999 26,000-75,000 Above 75,000
2" 0-16,999 17,000-40,999 41,000-120,000 Above 120,000
3" 0-30,999 31,000-75,999 76,000-225,000 Above 225,000
4" 0-50,999  51,000-125,999 126,000-375,000 Above 375,000
6" 0-100,999 101,000-250,999  251,000-750,000 Above 750,000
8" 0-160,999  161,00-400,999  401,000-1,200,000  Above 1,200,000
10" 0-230,999  231,000-575,999 576,000-1,725,000  Above 1,725,000

EFFECTIVE:_ October 1, 2010
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Non-Residential Service:

Meter Size Base
(Inches) Facility Charge Total Monthly Bill
5/8" § 11.65 11.65 + Gallonage Charge

$
" 29.13 § 29.13 + Gallonage Charge
1-1/2" 58.25 $ 58.25 + Gallonage Charge
2" 93.20 $ 93.20 + Gallonage Charge
3" 174.75 $ 174.75 + Gallonage Charge
4" 291.25 § 291.25 + Gallonage Charge
6" 582.50 § 582.50 + Gallonage Charge
8" 932.00 $ 932.00 + Gallonage Charge
10" 1,339.75 $1,339.75 + Gallonage Charge

Gallonage Charge/1.000 Gallons

Meter Size Block 1 Block 2
All Meter Sizes $1.54 $2.05
Monthly Rate Blocks (Gallons)
Meter Size Block 1 Block 2
5/8" 0- 7,000 Above 7,000
" 0- 18,000 Above 18,000
1-1/2" 0- 35,000 Above 35,000
2" 0- 56,000 Above 56,000
3" 0 - 105,000 Above 105,000
4" 0-175,000 Above 175,000
6" 0 - 350,000 Above 350,000
8" 0 - 560,000 Above 560,000
10" 0 - 805,000 Above 805,000

EFFECTIVE:_ October 1,2010
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Multi-Family:

Billing Base Gallonage
Account Facility Charge per KG
Charge All Usage Total Monthly Bill
Each Unit $11.65 $-0- $11.65
Master Meter $11.65 $1.10 $11.65 + Gallonage

Charge

Connection fees, deposits and other such fees imposed by the Utilities Commission shall
not be affected by the provisions of this rate schedule.

Charges for meter sizes not listed above shall be set by the Utilities Commission on a

case by case basis, calculated to reflect any incremental sizes in accordance with the
provisions of this rate schedule.

EFFECTIVE: October 1.2010
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Connection facilities for water service will be installed by the Utilities Commission, the
cost of which is to be paid from the water meter setting installation charge set out herein,
which will include pipe from the water main to the property line, fittings and other material
related to a normal connection and a water meter, whenever the applicant shall have paid
therefore the required deposit for the water service, line extension contributions, water
connection fee charges, or other charges and fees as may be appropriate for service
rendered. The water meter setting installation charges shall be as follows:

Water Meter Water Setting Supplemental Meter
Size (Inches) Installation Charge Setting Installation
Charge
5/8 $400 $ 300
1 450 350
1-1/2 850 750
2 950 850
3 6,000 5,400
4 7,000 6,350

All water meter setting installation charges 1-1/2 or larger that require a street crossing or
long service (long side service) will be determined by the Utilities Commission’s
Engineering Department and based on the recovery of cost of such installation. Water
meter setting installation charges for all connections over 4" will be determined by the
Utilities Commission's Engineering Department and based on the recovery cost of such
installation.

To qualify as a supplemental meter setting, meters shall meet all of the following
conditions:

1. The customer shall have an existing domestic meter.

2. The supplemental meter requested is equal to or smaller than the existing
domestic meter.

3. The Utilities Commission taps the existing domestic service between the
meter and main, but no tap is made on the same water main.

EFFECTIVE:_August 11,2004
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Residential subdivisions, with five or more building lots, that have the water main, service
line to the property line, fittings and other material relating to a normal connection paid for
and installed by the same person or entity and in accordance with the Utilities
Commission's specifications; the applicant as herein defined shall receive a refund of
$260.00 toward the 5/8" water meter setting installation charge. Should the installation not
meet the minimum construction standards set by the Utilities Commission, at the time of
meter installation, no refund shall be given to the applicant. The applicant is defined as the
person or entity who has made actual application to the Utilities Commission for 5/8"
water service and who has paid all 5/8" water meter setting installation charges.

Such water meter setting installation charges are in addition to water capacity fee charges,
line extension contributions, or other charges and fees which may be appropriate for
service rendered.

EFFECTIVE:_August 11,2004
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Applications for an extension of the Utilities Commission's water system shall be in
writing stating the location, beginning and termination thereof, with plans and
specifications in triplicate attached where such plans and specifications are required. Such
written request shall be submitted to the Director of Engineering, approved by the Director
of Engineering and all terms and conditions relating to said extension shall be made and
executed by and between the applicant property owner and/or contractor and the Utilities
Commission.

No unauthorized person, without prior written consent of the Utilities Commission, may
tap any pipe or main belonging to the Utilities Commission. All unauthorized connections
shall be subject to discontinuance until full payment is made for such service, including
administrative costs, testing, etc.

All pipes, conduits or other component parts of service installed in or upon the premises of
a customer shall conform to Utilities Commission standards of type, quality, quantity and
regulations regarding installation. All on-site facilities must be maintained by applicant
according to Utilities Commission standards. Unauthorized alteration or modification of
an on-site utility service interconnection may result in immediate termination of the
affected service and repair or restoration at the applicant's cost.

Fire service extensions apply solely for commercial, industrial and/or multi-family
customers. The Utilities Commission provides adequate fire protection facilities for typical
residential service and will not pay for the increment of any oversized pipe from domestic
flows to fire service flows for a commercial, industrial or multi-family installation.

Prior to Utilities Commission approval of the applicant's water service plans, the applicant
must enter into a Developer's Agreement which shall be binding upon the applicant and its
successors and assigns. Developer's Agreements may not be assigned to subdivision
parcels and/or lots.

The Utilities Commission requires contributions-in-aid-of-construction, preferably through
the installation of water transmission facilities by the applicant desiring system extension
with title to such facilities being transferred to the Utilities Commission when the
installation has been completed. Cash payment of water system capacity fees by the
applicant represents a condition precedent to the execution of permit applications to the
Department of Environmental Protection for the construction of water system extensions.

EFFECTIVE: April 17, 2006
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Each applicant shall be responsible for design, installation, inspection and testing of the
complete water distribution system (water mains, valves, fittings, services, hydrants and all
appurtenances as shown upon the approved design plans for such water distribution
system) located in the street or streets adjoining or within the boundaries of the applicant's
property (within the right-of-way or easement). The applicant shall be responsible for the
above and shall dedicate the above at no cost to the Utilities Commission.

The design of water facilities prepared by a registered professional Civil Engineer shall be
recognized by the Ultilities Commission, subject to the approval of the Director of
Engineering.

As a prerequisite to the construction of any water system proposed to be connected to the
Utilities Commission water distribution system, the applicant shall grant any and all
easements and rights-of-way, without cost, as may be necessary.

The Utilities Commission's representative shall inspect the installation of all water
facilities installed which are proposed to be transferred to the Utilities Commission's
ownership. In addition, the Utilities Commission's representative shall be present at all
testing of the component parts of the water distribution system. The results of said testing
shall be certified by the engineer of record. The Director of Engineering will be notified
three (3) days prior to testing.

Water facilities constructed prior to interconnection with the Utilities Commission's
existing facilities shall be conveyed to the Utilities Commission via Bill of Sale which
shall be free of all liens and encumbrances. The Utilities Commission will not accept
transfer of consumer lines, plumber lines or consumers installation located on the discharge
side of the water meter or on the customer side of the point of delivery of service. Said
facilities will remain the maintenance responsibility of the applicant or subsequent
customers. The Utilities Commission will not accept title to any component part of the
water system constructed by the applicant until the Director of Engineering has approved
the construction of said lines, verified the inspection of the construction and accepted the
tests associated with the construction and disinfection of such facilities. The applicant
must keep accurate cost records of all applicable water distribution facilities and must
submit these with the Bill of Sale.

EFFECTIVE: April 17, 2006
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Residential off-site water system services in undeveloped areas include:

1. Temporary extensions less than 6-inches in diameter may be permitted on a
case-by-case basis based on public necessity. No Utilities Commission
participation, credits or other customer tie-ins will be allowed. Fire
protection is not included and applicant must pay all prevailing rates, fees
and charges and is totally responsible for all costs associated with this
extension, including looping the system which is a requirement.

2. 6-inch Water Main Extensions - The main extensions from the Utilities
Commission system to the applicant’s on-site facilities is required to be
paid by the applicant.

3. 8-inch Diameter or Larger Water Main Extensions - If the applicant

requires a 6-inch water main and oversizing is required, the Utilities
Commission may, in order to promote a project also needed for other
purposes, pay for the material cost of the differential between a 6-inch and
the larger diameter main.

Residential off-site water system services in developed areas include:

1. The Utilities Commission shall provide three options for service for
developed areas. Those options include:

] Customer Payment
o Area Development Agreement
o Water Special District (Assessment, Taxing or Otherwise)
2. The Utilities Commission shall construct the extension upon collection of

capacity fees and extension costs from one hundred percent (100%) of
those customers upon said extension. Each extension will be reviewed for
feasibility based on prudent engineering standards.

The remainder of the policies for individual customers within undeveloped
areas apply.

3. An area development agreement would be considered the same as any other
Developer's Agreement.

EFFECTIVE: April 17, 2006
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4. Special districts, special assessments or special taxing may be instituted
within the Utilities Commission service area. These shall be considered as
a development and on-site and off-site costs shall be required similar to any
other applicant in an undeveloped area. The off-site improvements and
extensions shall be handled similar to those for water facilities.

Commercial off-site water system services in undeveloped areas include:

1. Water main requirements, except for fire service, shall be the same as for
residential service.

Commercial off-site water system services in developed areas include:

1. Water main requirements, except for fire service, shall be the same as for
residential service in developed areas.

Hydraulic share for water mains is defined as follows:

1. 6"- 270ERU's
2. 8"- 600ERU's
3. 10" - 1,000 ERU's
4. 12" - 1,700 ERU's
5. 16" - 3,400 ERU's

Other calculations may be accepted by the Director of Engineering, if performed
and properly sealed by a Florida Licensed Professional Engineer, using constants,
and rates accepted by the Director of Engineering.

Utility inspection fees shall be $50.00 per water ERU.

The Utilities Commission requires in many cases, in addition to the contribution provisions
set forth herein, construction by the developer to provide for off-site extension of water
necessary to connect the applicant’s property with the then terminus of the water facilities
adequate in size to provide service as deemed appropriate by the Director of Engineering.

Additional Infrastructure Needs - Any Utilities Commission utility infrastructure needs
will be considered separately.

EFFECTIVE: April 17, 2006
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Financing of payment of water extensions is available pursuant to the terms and conditions
listed below:

1. Financing would be available to all individual residential customer
applicants.

2. A 12-month or 24-month financing period will be utilized.

3. An annual interest rate of 2% above prime shall be used.

4. The customer must execute an agreement which states water will be

terminated if the customer is in default of payments. All payments
previously made are non-refundable.

5. All payments must be accelerated and due in full prior to transfer of
ownership of the property.

6. A non-refundable administrative fee of $50.00 must be paid at the
time of application in order to reimburse the Utilities Commission,
City of New Smyrna Beach, for services required to administer the
records and financing process.

EFFECTIVE: April 17, 2006
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The Utilities Commission shall provide fire hydrant maintenance service upon request
throughout the Utilities Commission’s service area. The following rates are set by the
Utilities Commission.

Rates Each Hydrant
Annual Maintenance of a Fire Hydrant $ 100.00*

* Annual Maintenance includes:
Fill Oil Reservoir, Operate Hydrant
Exercise Lead, Isolation Valve
Flush, Flow Test (Inc. Water Usage), Record Results
Weeding, Paint
Other Repairs as Required

The fire hydrant maintenance rate does not include the cost of installation of additional and
new hydrants and upsizing water distribution system to meet or exceed fire flow
requirements which will go through the Engineering Department and be paid in advance at
current rates for parts/labor.

Fire hydrants installed pursuant to Florida Department of Environmental Protection Rules
and Regulations.

Terms of Payment

The terms of payment shall be in accordance with the payment policies of the Utilities
Commission.

EFFECTIVE:_ February 28, 2005
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The wastewater connection fee charge shall be calculated by using the Equivalent
Residential Unit (ERU) method as listed on the TABLE below:

TABLE
ERU DETERMINATION SCHEDULE

CATEGORY I:

Dwelling Units: Structures which are intended to be used for living accommodations,
including ancillary facilities specifically designated for residents of the dwelling units.
One (1) unit is equivalent to one (1) ERU, with a minimum requirement of one (1) ERU
per unit. When dealing with hotels, motels and time shares, the term unit refers to a rental
unit. Ancillary facilities do not include food service facilities. Examples of such are:

1. Single and Multi-Family Structures
2. Hotels and Motels

3. Trailer Parks

4, Condominiums

5. Time Shares

CATEGORY II:

Retail and Churches: Structures include retail shops, light commercial establishments and
churches, where sanitary facilities are primarily for use by employees or, in the case of
churches, are infrequently used. A value of one (1) ERU should be applied to every 2,000
square feet of building floor space, with a minimum requirement of one (1) ERU per
structure. When dealing with multiple businesses under one roof, each unit within the
structure will be charged as stated in the previous sentence. Examples of such use are:

Retail Stores

Banks

Barber and Beauty Shops

Professional Offices

Grocery Stores

Convenience Stores (Without Gas Pumps)
Churches

Nk~

EFFECTIVE: August 11, 2004
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CATEGORY III:

Commercial: Establishments include service stations and convenience stores with gas
pumps and other structures where sanitary facilities are primarily for use by customers or
patrons. A value of one (1) ERU should be applied for each restroom facility with a
minimum of one (1) ERU per establishment. Examples of such are:

1. Convenience Stores with Gas Pumps
2. Service Stations
CATEGORY 1V:

Institutional/Recreational Facilities: Public meeting places or gathering establishments,
educational, recreational and health related facilities. A value of one (1) ERU is applicable
for every 1,000 square feet of building floor space, with a minimum requirement of one (1)
ERU per establishment. Examples of such are:

Schools

Clubs

Government Buildings - Prisons
Nursing Homes

Hospitals - Health Care Facilities
Auditoriums

Airports

Stadiums (Floor space calculated based on stadium structure. Does not include
playing field.)

9. Movie Theaters

10.  Health and Fitness Centers

A S

11. Meeting and/or Banquet Rooms
12.  Bowling Alley (Lanes Area not included in floor space calculations.)
13.  Parks (Building floor space is for restroom facilities.)

EFFECTIVE: August 11, 2004
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CATEGORY V:

Manufacturing and Storage: Factory and warehouse structures where sanitary facilities are
used primarily by employees. One (1) ERU is applicable for the first 2,000 square feet of
building floor space. For area in addition to the initial 2,000 square feet, a rate of one (1)
ERU per 4,000 square feet is applicable. A minimum of one (1) ERU per structure is
required. This category calculation applies only to sanitary facilities required for domestic
use and does not include process related water and/or wastewater flows. Examples of such
are:

1. Manufacturing
2. Warehousing

CATEGORY VI:

Food Service: All establishments involved mainly in the preparation and serving of food
and/or beverage on site for public consumption. A value of 2.5 ERU's per 1,000 square
feet of building floor space is applicable, with a minimum requirement of 2.5 ERU's per
establishment. This category calculation accommodates both sanitary facilities for public
use (i.e., restrooms) and water and wastewater capacity requirements for food/beverage
preparation and clean-up. Examples of such are:

1. Restaurant/Cafeteria
2. Carry-out Restaurant
3. Fast Food Restaurant
4. Bars and Lounges

CATEGORY VII:

Special Uses: Those establishments with an expected high water usage and/or wastewater
generation. One (1) ERU should be added to the total facility use calculations for sanitary
facilities (i.e. restrooms) for employee and customer use. Examples of such are:

1. Commercial Laundry 19 ERU/1,000 square feet
2. Launderette - Self Service 1.33 ERU/Washing Machine
3. Car Washes 3.2 ERU/Wash Bay

EFFECTIVE:_August 11,2004
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CATEGORY VIII:

Individual Cases: Facilities whose water and wastewater flow vary significantly based on
the specific use of the facility. These facilities must be considered on an individual, case
by case basis. Water usage and wastewater generation will be determined based on
anticipated capacity needs supplied by the applicant. Examples of such are:

1. Processing Plants - Industrial Processes

CATEGORY IX:

Boarding House/Bed and Breakfast Establishments: For the purpose of new boarding
house/bed and breakfast establishments, it is determined that the ERU’s for each
individually metered connection be based on one (1) ERU plus an additional 0.25 ERU’s
for each separate bedroom available for lease or rent. When an existing structure is
remodeled into a boarding house/bed and breakfast establishment, the ERU determination
would be based on Category XI - Redevelopment.

CATEGORY X:

Trailer Parks Having Recreational Vehicle (RV) Accommodations: Trailer parks having
RV accommodations shall be equated to 0.3 ERU’s per space, with minimum combined
ERU’s of not less than one (1) ERU. In the event that RV’s are part of a mixed use facility,
each space provided for an RV will be determined to be 0.3 ERU’s.

CATEGORY XI:

Redevelopment: For purposes of applying capacity fees, redevelopment is considered to
occur if (1) the foundation “footprint” of an improved structure is physically altered,
and/or (2) a customer requests a change in the size of the water meter. For such
occurrences, the ERU’s associated with the property will be re-evaluated and an adjusted
capacity fee applied accordingly (refer to Note 3). The application of this policy will be
limited to structures being served with a 2-inch or less meter.

NOTES:

1. Any use not specifically defined in Categories I-XI will be assigned one of the
above listed categories which, in the opinion of the Utilities Commission, best
approximates proposed facility use.

EFFECTIVE: August 11, 2004
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2. Mixed-use facilities (i.e. facility which utilizes water and wastewater capacity
under several categories) shall have their capacity fees calculated based on the sum
of the individual categories applied to the facility. The minimum capacity
requirement (i.e. minimum ERU) shall be based on the highest minimum for any
applicable category.

3. If a building or plumbing permit is issued for an existing connection which will
increase water and/or wastewater demand, or if a building changes from residential
to non-residential occupancy, the total number of ERU's for the old and new parts
of'the facility shall be computed and the number of additional ERU's determined by
subtracting the old ERU's from the new total number of ERU's for the facility. The
capacity fee will be assessed on the number of additional ERU's. As an example, if
an existing building had a capacity demand of ten (10) ERU's and it was expanded
to fifteen (15) ERU's, the capacity fee assessed would equal fifteen (15) ERU's
minus ten (10) ERU's, or five (5) ERU's. No provision for rebate of capacity fees is
recommended due to the capacity demand allocation committed for the existing
facility.

4. In order to differentiate between grocery and convenience stores, and for the
purposes of this resolution, convenience stores are defined as mercantile
establishments which offer food and other products similar to those offered by
grocery stores but with a more restricted selection. Convenience stores are
therefore defined as establishments which have a gross square footage not
exceeding 3,000 square feet.

An Equivalent Residential Unit (ERU) represents a nominal usage of 250 gallons of
wastewater per day, or 0.833 times the nominal water usage per ERU. The relationship
between water and wastewater flow has been determined by utilizing historical customer
account records for water sales, and wastewater treatment flows, for the Utilities
Commission's system. The charge per ERU shall be $1,250.00. The aforementioned
charges constitute wastewater connection fee charges only and such charges shall be paid
before any wastewater connection will be made, and only upon determination by the
Utilities Commission that existing wastewater facilities are available to which the
connection is made.

EFFECTIVE: August 11, 2004
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The aforementioned charges as detailed above apply to all applications for wastewater
service approved subsequent to the effective date of Resolution No. 7-04 and because
capacity and wastewater capacity fee charges cannot be held in abeyance indefinitely, the
application for wastewater service shall be restricted to be in effect ninety (90) days or as
long as the original building permit is valid, whichever is longer. In the event the
connection has not been made prior to the aforementioned restriction, wastewater capacity
fee charges will be subject to revision to the successor fee schedule.

Upon certification by the Commission's Engineering Department that the service
connection has not been made for the specific application for service and the applicant has
withdrawn the application for service (in writing), the wastewater capacity fee charges that
have been paid will be subject to refund without interest.

Such wastewater capacity charges are in addition to wastewater tap-in installation charges,
line extension contributions, or other charges and fees as may be appropriate for services
rendered.

Financing of payment of wastewater capacity fees, tap-in installation charges, security
deposits and cut-in fees will be available pursuant to the terms and conditions listed below:

1. Financing would be available to all individual residential customer
applicants.

2. A 12-month or 24-month financing period will be utilized.

3. An annual interest rate of 2% above prime shall be used.

4. The customer must execute an agreement which states the utilities

applicable (water and/or wastewater) will be terminated if the customer is
in default of payments. All payments previously made are non-refundable.

5. All payments must be accelerated and due in full prior to transfer of
ownership of the property.

6. A non-refundable administrative fee of $50.00 must be paid at the time of
application in order to reimburse the Utilities Commission, City of New
Smyrna Beach, for services required to administer the records and
financing process.

EFFECTIVE: August 11, 2004
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The wastewater tap-in installation charge shall be applied to all wastewater service
installations if the applicant requires a separate wastewater tap-in because:

a. No previous tap-in has been indicated by the Commission's record
drawings;

b. The applicant requested a tap-in location different from the existing tap-in
location;

c. The existing tap-in was damaged by the applicant.

Based on the criteria above, the wastewater tap-in installation charge shall be $350.00 for a
standard installation. If any installation is determined by the Engineering Department to
require substantially more manhours, equipment, or materials, then the wastewater tap-in
installation charge shall be individually calculated and assessed. It is the applicant’s
responsibility to expose the wastewater (sewer) main for tapping and burying the main
after the tap is made. It is the applicant’s responsibility to obtain any required permits to
perform this work.

Such wastewater tap-in installation charge is in addition to wastewater capacity fee
charges, line extension contributions, or other charges or fees which may be appropriate for
services rendered.

EFFECTIVE:__ August 11, 2004
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WASTEWATER RATE SCHEDULE

Meter Size Base
(Inches) Facility Charge Total Monthly Bill

5/8" $ 16.62 $ 16.62 + Gallonage Charge

" 41.55 $ 41.55 + Gallonage Charge
1-1/2" 83.10 $ 83.10 + Gallonage Charge
2" 132.96 § 132.96 + Gallonage Charge

3" 249.30 § 249.30 + Gallonage Charge

4" 415.50 $ 415.50 + Gallonage Charge

6" 831.00 $ 831.00 + Gallonage Charge

8" 1,329.60 $1,329.60 + Gallonage Charge

10" 1,911.30 $1,911.30 + Gallonage Charge

Gallonage Charge/1,000 Gallons

All Meter Sizes $3.63

EFFECTIVE:

June 1, 2006
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Non-Residential Service:

Meter Size Base
(Inches) Facility Charge Total Monthly Bill

5/8" $ 16.62 § 16.62 + Gallonage Charge

1" 41.55 $ 41.55 + Gallonage Charge
1-1/2" 83.10 $ 83.10 + Gallonage Charge
2" 132.96 $ 132.96 + Gallonage Charge

3" 249.30 § 249.30 + Gallonage Charge

4" 415.50 § 415.50 + Gallonage Charge

6" 831.00 $ 831.00 + Gallonage Charge

8" 1,329.60 $1,329.60 + Gallonage Charge

10" 1,911.30 $1,911.30 + Gallonage Charge

Gallonage Charge/1.000 Gallons

All Meter Sizes $4.68
Multi-Family:
Gallonage
Base Charge
Billing Account Facility Per KG Total Monthly Bill
Charge All Usage
Each Unit $16.62 $ -0- $16.62
Master Meter $16.62 $2.90 $16.62 + Gallonage
Charge

Connection fees, deposits and other such fees imposed by the Utilities Commission shall
not be affected by the provisions of this rate schedule.

Charges for meter sizes not listed above shall be set by the Utilities Commission on a case
by case basis, calculated to reflect any incremental sizes in accordance with the provisions
of this rate schedule.

Residential (single family) customers that do not receive metered water service shall pay a
monthly fixed wastewater charge as follows: $34.77.

EFFECTIVE:_ June 1, 2006
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Applications for an extension of the Utilities Commission's wastewater system shall be in
writing stating the location, beginning and termination thereof, with plans and
specifications in triplicate attached where such plans and specifications are required. Such
written request shall be submitted to the Director of Engineering, approved by the Director
of Engineering and all terms and conditions relating to said extension shall be made and
executed by and between the applicant property owner and/or contractor and the Utilities
Commission.

No unauthorized person, without prior written consent of the Utilities Commission, may
tap any pipe or main belonging to the Utilities Commission. All unauthorized connections
shall be subject to discontinuance until full payment is made for such service, including
administrative costs, testing, etc.

All pipes, conduits or other component parts of service installed in or upon the premises of
a customer shall conform to Utilities Commission standards of type, quality, quantity and
regulations regarding installation. All on-site facilities must be maintained by applicant
according to Utilities Commission standards. Unauthorized alteration or modification of
an on-site utility service interconnection may result in immediate termination of the
affected service and repair or restoration at the applicant's cost.

Prior to Utilities Commission approval of the applicant's wastewater service plans, the
applicant must enter into a Developer's Agreement which shall be binding upon the
applicant and its successors and assigns. Developer's Agreements may not be assigned to
subdivision parcels and/or lots.

The Utilities Commission requires contributions-in-aid-of-construction, preferably through
the installation of wastewater collection facilities by the applicant desiring system
extension with title to such facilities being transferred to the Utilities Commission when
the installation has been completed. Cash payment of wastewater system capacity fees by
the applicant represents a condition precedent to the execution of permit applications to the
Department of Environmental Protection for the construction of wastewater system
extensions.

Each applicant shall be responsible for design, installation, inspection and testing of the
complete wastewater collection system (collection mains, laterals to the point of clean-out
within the right-of-way or easement, force mains, lift or pumping stations, including the
site for the same, and all appurtenances as shown upon the approved design plans for such
wastewater collection system) located in the street or streets adjoining or within the
boundaries of the applicant's property (within the right-of-way or easement). The applicant
shall be responsible for the above and shall dedicate the above at no cost to the Utilities
Commission.

EFFECTIVE: April 17, 2006
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The design of wastewater facilities prepared by a registered professional Civil Engineer
shall be recognized by the Utilities Commission, subject to the approval of the Director of
Engineering.

As a prerequisite to the construction of any wastewater system proposed to be connected to
the Utilities Commission wastewater collection system, the applicant shall grant any and
all easements and rights-of-way, without cost, as may be necessary.

The Utilities Commission's representative shall inspect the installation of all wastewater
facilities installed which are proposed to be transferred to the Utilities Commission's
ownership. In addition, the Utilities Commission's representative shall be present at all
testing of the component parts of the wastewater collection system. The results of said
testing shall be certified by the engineer of record. The Director of Engineering will be
notified three (3) days prior to testing.

Wastewater facilities constructed prior to interconnection with the Utilities Commission's
existing facilities shall be conveyed to the Utilities Commission via Bill of Sale which
shall be free of all liens and encumbrances. The Utilities Commission will not accept
transfer of consumer lines, plumber lines or consumers installation located on the discharge
side of the water meter or on the customer side of the point of delivery of service. Said
facilities will remain the maintenance responsibility of the applicant or subsequent
customers. The Utilities Commission will not accept title to any component part of the
wastewater system constructed by the applicant until the Director of Engineering has
approved the construction of said lines, verified the inspection of the construction and
accepted the tests associated with the construction and disinfection of such facilities. The
applicant must keep accurate cost records of all applicable pollution control collection
facilities and must submit these with the Bill of Sale.

Residential off-site wastewater collection system services in undeveloped areas include:

1. 100 GPM lift stations are the minimum size lift stations for off-site use
within the Utilities Commission service area. The 100 GPM capacity is
necessary for scour velocities within the 4-inch force mains from such
facilities, and thereby shall be minimum.

2. Lift stations greater than 100 GPM must be paid for completely by the
applicant. The Utilities Commission reserves the right to oversize the lift
station paying for the incremental material cost for oversizing.

EFFECTIVE: April 17, 2006
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3. 4-inch force mains shall be paid for by the applicant from the point of
connection to the Utilities Commission to the on-site facilities.

4. 6-inch force mains or larger that are extensions of Utilities Commission
facilities requiring oversizing may at the Commission’s discretion be paid
for by the Utilities Commission.

5. For 6-inch or larger system extensions the Utilities Commission may credit
some portion of the cost if it is in the Commission’s interest to promote the
extension of this line. The applicant is responsible for the remainder of the
cost of the force main extension. The Utilities Commission reserves the
right to oversize such facilities and pay for said oversizing in accordance
with Utilities Commission policies.

Residential off-site water system services in developed areas include:

1. The Utilities Commission shall provide three options for service for
developed areas. Those options include:

] Customer Payment
o Area Development Agreement
o Water Special District (Assessment, Taxing or Otherwise)
2. The Utilities Commission shall construct the extension upon collection of

capacity fees and extension costs from one hundred percent (100%) of
those customers upon said extension. Each extension will be reviewed for
feasibility based on prudent engineering standards.

3. The customer shall pay the cost for all line extensions to the wastewater
system. Such extensions shall be in accordance with the Commission’s
policies. Road and/or drainage restoration costs shall be borne by the
applicant, City and/or County as applicable.

The remainder of the policies for individual customers within undeveloped
areas apply.

4. An area development agreement would be considered the same as any other
Developer's Agreement.

EFFECTIVE: April 17, 2006
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5. Special districts, special assessments or special taxing may be instituted
within the Utilities Commission service area. These shall be considered as
a development and on-site and off-site costs shall be required similar to any
other applicant in an undeveloped area. The off-site improvements and
extensions shall be handled similar to those for wastewater facilities.

Commercial off-site wastewater system services in undeveloped areas include:

1. Wastewater facilities extensions shall be in accordance with special
provisions of utility standards and shall be complied with in their entirety;
otherwise, the requirements shall be the same as for residential service.

Commercial off-site wastewater system services in developed areas include:

1. Extensions shall be in accordance with special provisions of utility
standards and shall be complied with in their entirety; otherwise, the
requirements shall be the same as for residential service in developed areas.

Hydraulic share for wastewater is defined as follows:
1. Wastewater Pumping Stations - 1 GPM Capacity per ERU
2. Wastewater Force Mains

4" - 120 ERU's
6" - 320 ERU's
8" - 700 ERU's
10" - 1,200 ERU's
12" -2,000 ERU's

3. Wastewater Gravity Interceptors

10" - 600 ERU's
12" - 1,000 ERU's
15" - 1,800 ERU's
18" - 3,300 ERU's

Other calculations may be accepted by the Director of Engineering , if performed
and properly sealed by a Florida Licenses Professional Engineer, using constants,
and rates accepted by the Director of Engineering.

EFFECTIVE: April 17, 2006
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Utility inspection fees shall be $50.00 per wastewater ERU.

The Utilities Commission requires in many cases, in addition to the contribution provisions
set forth herein, construction by the developer to provide for off-site extension of water
necessary to connect the applicant’s property with the then terminus of the water facilities
adequate in size to provide service as deemed appropriate by the Director of Engineering.

Financing of payment of wastewater main extensions is available pursuant to the terms and
conditions listed below:

1. Financing would be available to all individual residential customer
applicants.

2. A 12-month or 24-month financing period will be utilized.

3. An annual interest rate of 2% above prime shall be used.

4. The customer must execute an agreement which states the wastewater

service will be terminated if the customer is in default of payments. All
payments previously made are non-refundable.

5. All payments must be accelerated and due in full prior to transfer of
ownership of the property.

6. A non-refundable administrative fee of $50.00 must be paid at the time of
application in order to reimburse the Utilities Commission, City of New
Smyrna Beach, for services required to administer the records and
financing process.

EFFECTIVE: April 17,2006
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Reclaimed water capacity fee charges are as follows:

Single Family Residences or Townhomes - $970.00 per ERU

Meter Size Fee

3/4” $970.00 = 1.0 ERU Capacity

17 $2,483.00 =2.56 x ERU Capacity
1-1/2” $5,587.00 = 5.76 x ERU Capacity
2” $9,933.00 =10.24 x ERU Capacity
4”7 $39,730.00 =40.96 x ERU Capacity
6” $89,395.00 =92.16 x ERU Capacity

The aforementioned charges constitute the reclaimed water capacity fee charge only and
such charge shall be paid before any reclaimed water connection will be made, and only
upon determination by the Utilities Commission that existing reclaimed water is available
to which the connection is made.

The aforementioned charges as detailed above apply to all applications for reclaimed water
service approved subsequent to the effective date of Resolution No. 4-07 and because
capacity and reclaimed water capacity fee charges cannot be held in abeyance indefinitely,
the application for reclaimed water service shall be restricted to be in effect ninety (90)
days or as long as the original building permit is valid, whichever is longer. In the event
the connection has not been made prior to the aforementioned restriction, reclaimed water
capacity fee charges will be subject to revision to the successor fee schedule.

Upon certification by the Commission's Engineering Department that the service
connection has not been made for the specific application for service and the applicant has
withdrawn the application for service (in writing), reclaimed water capacity fee charges
that have been paid will be subject to refund without interest.

Such reclaimed water capacity charge is in addition to reclaimed water meter setting
installation charges, line extension contributions, or other charges and fees as may be
appropriate for services rendered.

Financing of payment of reclaimed water capacity fees, tap-in installation charges, security
deposits and cut-in fees will be available pursuant to the terms and conditions listed below:

1. Financing would be available to all individual residential customer
applicants.

EFFECTIVE: September 1. 2007
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2. A 12-month or 24-month financing period will be utilized.
3. An annual interest rate of 2% above prime shall be used.
4. The customer must execute an agreement which states the utilities

applicable (reclaimed water) will be terminated if the customer is in default
of payments. All payments previously made are non-refundable.

5. All payments must be accelerated and due in full prior to transfer of
ownership of the property.

6. A non-refundable administrative fee of $50.00 must be paid at the time of
application in order to reimburse the Utilities Commission, City of New
Smyrna Beach, for services required to administer the records and
financing process.

EFFECTIVE: September 1. 2007
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RECLAIMED WATER RATE SCHEDULE

PRIMARY TIER RATE

Included Gallonage Gallonage Charge
Minimum (Per KG) In Minimum Per KG
Meter Size ~ Monthly Charge Monthly Charge Over Monthly Maximum
3/4" $10.00 15 $2.00
(0-15,000) (15,001 and Above)
" $25.00 45 $2.00
(0-45,000) (45,001 and Above)
1-1/2" $50.00 100 $2.00
(0-100,000) (100,001 and Above)
Major Users
Meter Size Flow Charge Per KG
2" $75.00 $0.30
3" $75.00 $0.30
4" $75.00 $0.30
6" $75.00 $0.30
Definitions and requirements are as follows:
1. All user services must be metered.
2. Meter sizes 3/4" to 1-1/2" will be given the highest priority on availability
of reclaimed water at all times.
3. Major users must provide a minimum of three (3) days of wet weather

storage for the minimum flow rate of 1,900 gallons/acre/day on an annual
average. Major users are defined as reclaimed water customers whose
anticipated capacity exceeds 100,000 gallons per day (gpd) and/or requiring

a 2" meter and above.

EFFECTIVE: November 1,2009
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RATES, CHARGES AND FEES
RECLAIMED WATER RATE SCHEDULE (Cont.)

SECONDARY TIER RATE

The secondary tier rate structure will apply to major users at $16.29/acre/month.
Qualifications for this rate are as follows:
1. All user services must be metered.

2. Major user must provide a minimum of three (3) days of wet weather
storage for the minimum flow rate of 1,900 gallons/acre/day on an annual
average. Major users are defined as reclaimed water customers whose
anticipated capacity exceeds 100,000 gallons per day (gpd) and/or requiring
a 2" meter and above.

Restrictions for this rate are as follows:

1. The Commission will deliver reclaimed water flow to the primary tier rate
users and reduce the flow to secondary tier rate users during times of
limited availability of reclaimed water.

2. The user must accept the minimum flow rate stipulated under the secondary
tier rate qualifications, adjusted for availability, or the account will
automatically be converted to the primary tier rate schedule. The user must
then meet the requirements of this level of service and may not convert
back to the second tier level of service unless approval is granted by the
Commission.

EFFECTIVE:_ November 1, 2009
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RECLAIMED WATER METER SETTING CHARGES

Size - Inches Charges
3/4" $400.00
1" $450.00
1-1/2" $850.00
2" $950.00
3" $6,000.00
4" $7,000.00

All reclaimed water meter setting installation charges 1-1/2" or larger that require a street
crossing or long service (long side service) will be determined by the Utilities
Commission’s Engineering Department and based on the recovery of cost of such
installation. Reclaimed water meter setting charges for all connections over 4" will be
determined by the Utilities Commission’s Engineering Department and based on the
recovery of cost of such installation.

EFFECTIVE: October 1, 2004
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RATES, CHARGES AND FEES
RECLAIMED WATER BACKFLOW PREVENTION CHARGES

Installation charges for residential and commercial customers requiring a dual check valve
are included in the reclaimed water meter setting charges.

Backflow prevention charges for other than dual check valves will be determined by the
Utilities Commission's Engineering Department and based on the recovery of the cost of
such installation.

EFFECTIVE: October 1, 2004
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RATES, CHARGES AND FEES
RECLAIMED WATER MAIN EXTENSION POLICY

Applications for an extension of the Utilities Commission's reclaimed water system shall
be in writing stating the location, beginning and termination thereof, with plans and
specifications in triplicate attached where such plans and specifications are required. Such
written request shall be submitted to the Director of Engineering, approved by the Director
of Engineering and all terms and conditions relating to said extension shall be made and
executed by and between the applicant property owner and/or contractor and the Utilities
Commission.

No person shall use Utilities Commission reclaimed water services without first making
application in writing for service, receiving Utilities Commission approval and paying all
charges incident to the application. Applications shall be made on forms provided by the
Utilities Commission and requests for reclaimed water by firms, partnerships, associations
and corporations shall be tendered only by their duly authorized agents with the official
title of the agent shown on the application.

No free reclaimed water service shall be furnished or rendered to any person or to the City,
County, State or public agency or instrumentality. All utility service furnished to the
customer will be through Utilities Commission meters and may not be remetered for the
purpose of selling or otherwise disposing of such service. In no case shall a customer,
except with the written consent of the Utilities Commission, extend reclaimed water lines
across streets, alleys, lanes, courts, property lines, avenues, or other public thoroughfares
or rights-of-way in order to furnish utility service for adjacent property even though such
adjacent property is owned by the same customer.

No unauthorized person, without prior written consent of the Utilities Commission, may
tap any pipe or main belonging to the Utilities Commission. All unauthorized connections
shall be subject to discontinuance until full payment is made for such service, including
administrative costs, testing, etc.

All pipes, conduits or other component parts of service installed in or upon the premises of
a customer shall conform to Utilities Commission standards of type, quality, quantity and
regulations regarding installation. All on-site facilities must be maintained by applicant
according to Utilities Commission standards. Unauthorized alteration or modification of
an on-site utility service interconnection may result in immediate termination of the
affected service and repair or restoration at the applicant's cost.

Prior to the reclaimed water plans approval by the Utilities Commission and the execution
of reclaimed water system extension applications by the Utilities Commission, the
applicant shall be required to execute a Developer's Agreement which shall be binding
upon the applicant, its successors and assigns. Developer's Agreements may not be
assigned to subdivision parcels and/or lots.

EFFECTIVE: April 17, 2006
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RATES, CHARGES AND FEES
RECLAIMED WATER MAIN EXTENSION POLICY (Cont.)

The Utilities Commission requires contributions-in-aid-of-construction, preferably through
the installation of reclaimed water transmission facilities by the applicant desiring system
extension with title to such facilities being transferred to the Utilities Commission when
the installation has been completed.

Each applicant shall be responsible for design, installation, inspection and testing for the
complete reclaimed water distribution system (reclaimed water mains, valves, fittings,
services, hydrants and all appurtenances as shown upon the approved design plans for such
distribution system) located in the street or streets adjoining or within the boundaries of the
applicant's property. The applicant shall be responsible for the above and shall dedicate the
above at no cost to the Utilities Commission.

The design of reclaimed water facilities must be prepared by a registered professional Civil
Engineer and shall be recognized by the Utilities Commission, subject to the approval of
the Director of Engineering.

As a prerequisite to the construction of any reclaimed water system proposed to the
Utilities Commission system, the applicant shall agree to grant to the Utilities Commission,
without cost in a form satisfactory to the Utilities Commission, such easements or rights-
of-way corresponding with the installation of the proposed facilities.

The Utilities Commission's representative shall inspect the installation of all reclaimed
water facilities installed which are proposed to be transferred to the Utilities Commissions'
ownership. In addition, the Utilities Commission's representative shall be present at all
testing of the component parts of the reclaimed water system. The results of said testing
shall be certified by the engineer of record. The Director of Engineering will be notified
three (3) days prior to testing.

Reclaimed water facilities constructed prior to interconnection with the Ultilities
Commission's existing facilities shall be conveyed to the Utilities Commission via Bill of
Sale which shall be free of all liens and encumbrances. The Utilities Commission will not
accept transfer of consumer lines, plumber lines or consumers installation located on the
discharge side of the water meter or on the customer side of the point of delivery of
service. Said facilities will remain the maintenance responsibility of the applicant or
subsequent customers.

EFFECTIVE:_April 17, 2006
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RATES, CHARGES AND FEES
RECLAIMED WATER MAIN EXTENSION POLICY (Cont.)

The Utilities Commission will not accept title to any component part of the reclaimed
water system constructed by the applicant until the Director of Engineering has approved
the construction of said lines, verified the inspection of the construction and accepted the
tests associated with the construction and disinfection of such facilities. The applicant
must keep accurate cost records of for all applicable reclaimed water facilities and must
submit these with the Bill of Sale.

Residential off-site reclaimed water system services in undeveloped areas include:

1. Temporary extensions less than 6-inches in diameter may be permitted on a
case-by-case basis based on public necessity. No Utilities Commission
participation, credits or other customer tie-ins will be allowed. Fire
protection is not included and applicant must pay all prevailing rates, fees
and charges and is totally responsible for all costs associated with this
extension, including looping the system which is a requirement.

2. 6-inch Reclaimed Water Main Extensions - The main extensions from the
Utilities Commission system to the applicant’s on-site facilities is required
to be paid by the applicant.

3. 8-inch Diameter or Larger Reclaimed Water Main Extensions - If the
applicant requires a 6-inch reclaimed water main and oversizing is required,
the Utilities Commission may, in order to promote a project also needed for
other purposes, pay for the material cost of the differential between a 6-inch
and the larger diameter main.

Residential off-site reclaimed water system services in developed areas include:

1. The Utilities Commission shall provide three options for service for
developed areas. Those options include:

] Customer Payment
o Area Development Agreement
o Water Special District (Assessment, Taxing or Otherwise)

EFFECTIVE: April 17, 2006
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RATES, CHARGES AND FEES
RECLAIMED WATER MAIN EXTENSION POLICY (Cont.)

2. The Utilities Commission shall construct the extension upon collection of
capacity fees and extension costs from one hundred percent (100%) of
those customers upon said extension. Each extension will be reviewed for
feasibility based on prudent engineering standards.

The remainder of the policies for individual customers within undeveloped
areas apply.

3. An area development agreement would be considered the same as any other
Developer's Agreement.

4. Special districts, special assessments or special taxing may be instituted
within the Utilities Commission service area. These shall be considered as
a development and on-site and off-site costs shall be required similar to any
other applicant in an undeveloped area. The off-site improvements and
extensions shall be handled similar to those for water facilities.

5. The customer shall pay all cost for 6-inch reclaimed water main extensions.
Commercial off-site reclaimed water system services in undeveloped areas include:

1. Reclaimed water facilities extensions shall be in accordance with special
provisions of utility standards and shall be complied with in their entirety;
otherwise, the requirements shall be the same as for residential service.

Commercial off-site reclaimed water services in developed areas include:

1. Reclaimed water facilities extensions shall be in accordance with special

provisions of utility standards and shall be complied with in their entirety;

otherwise, the requirements shall be the same as for residential service.

Hydraulic share for reclaimed water mains is defined as follows:

1 6" - 270 ERU's
2. 8" - 600 ERU's
3. 10" - 1,000 ERU's
4 12" - 1,700 ERU's
5 16" - 3,400 ERU's

EFFECTIVE: April 17, 2006
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RATES, CHARGES AND FEES

RECLAIMED WATER MAIN EXTENSION POLICY (Cont.)

Other calculations may be accepted by the Director of Engineering, if performed
and properly sealed by a Florida Licensed Professional Engineer, using constants,
and rates accepted by the Director of Engineering.

Utility inspection fees shall be $50.00 per reclaimed water PTU.

The Utilities Commission requires in many cases, in addition to the contribution provisions
set forth herein, construction by the developer to provide for off-site extension of
reclaimed water necessary to connect the applicant’s property with the then terminus of
the reclaimed water facilities adequate in size to provide service as deemed appropriate by
the Director of Engineering.

Additional Infrastructure Needs - Any Utilities Commission utility infrastructure needs
will be considered separately.

Financing of payment of reclaimed main extensions is available pursuant to the terms and
conditions listed below:

1.

Financing would be available to all individual residential customer
applicants.

A 12-month or 24-month financing period will be utilized.
An annual interest rate of 2% above prime shall be used.

The customer must execute an agreement which states water will be
terminated if the customer is in default of payments. All payments
previously made are non-refundable.

All payments must be accelerated and due in full prior to transfer of
ownership of the property.

A non-refundable administrative fee of $50.00 must be paid at the time of
application in order to reimburse the Utilities Commission, City of New
Smyrna Beach, for services required to administer the records and
financing process.

EFFECTIVE: April 17, 2006
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RATES, CHARGES AND FEES
RECLAIMED WATER IRRIGATION POLICY

Existing water customers having irrigation meters in areas where reclaimed water is
available shall have one (1) year from the date of notice of availability to change their
irrigation service from potable water to reclaimed water.

The Utilities Commission will not provide new irrigation water (potable) service in an area
where reclaimed water service is available.

EFFECTIVE:_ June 1, 1994
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RATES, CHARGES AND FEES
CUSTOMER DEPOSIT

I. REQUEST FOR UTILITY SERVICES

Application for utility services may be established by telephone or in person. The
requirements for such applications are as follows:

A. Residential Accounts

1. Name of Applicant

2. Social Security Number

3. Date of Birth

4. Telephone Number

5. Mailing Address

6. Second Party Contact
B. Commercial Accounts

1. Name of Corporation

2. Corporate Papers

3. Tax Identification Number

II. DEPOSIT

It is the policy of the Utilities Commission, City of New Smyrna Beach, Florida, to
require a deposit of all new applicants for electric, water, wastewater, reuse/reclaimed
water, and internet service as follows:

A. FElectric Service

1. Residential Accounts

For customers on Residential Service, the required deposit shall be two
times the average monthly bill as estimated by the Utilities Commission.
The minimum deposit for Residential Electric Service shall be $75.00 and
the maximum shall be $240.00.

EFFECTIVE:_July 1, 2008
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RATES, CHARGES AND FEES
CUSTOMER DEPOSIT (Cont.)

2. General Service Accounts

For customers on General Service rate, the required deposit shall be two
times the average monthly bill as estimated by the Utilities Commission. In
the event the Utilities Commission determines that the deposit is not
sufficient to cover two times the actual average monthly bill, an adjustment
to the required deposit may be made. In any event, the minimum deposit
for all General Service electric accounts shall be $75.00.

B. Water Service

The security deposit for water accounts for the various meter sizes offered is

as follows:
5/8" $25.00
1" 30.00
112" 50.00
2" 80.00
3" 150.00
4" 250.00
6" 500.00
8" 800.00

C. Wastewater (Sewer) Service

The security deposit for wastewater accounts for the various meter sizes
offered is as follows:

5/8" $25.00
1" 30.00
1" 50.00
2" 85.00
3" 170.00
4" 260.00
6" 520.00
8" 840.00

In the event wastewater service only is furnished by the Utilities Commission
and no water is connected to the system, the deposit for the account will be
determined by the Utilities Commission prior to providing service.

EFFECTIVE: July 1, 2008
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D. Reuse Water (Reclaimed) Service

The security deposit for reuse service for the various service/meter sizes
offered is as follows:

3/4" $10.00
" 25.00
1" 50.00
2" 80.00
3" 160.00
4" 250.00
6" 500.00

For reuse (reclaimed) water service only. Existing Utilities Commission
customers exempted.

I11. DEPOSIT PAYMENT

Residential Accounts

The customer will be billed for the deposit(s) and will have ten (10) days to pay
said deposit(s). If the customer does not pay the deposit(s) within the ten (10) day
period, utility services will automatically be disconnected.

An applicant for electric, water, wastewater (sewer), and reuse/reclaimed water,
and internet services will not be required to make a deposit when the applicant
meets one of the following conditions:

A. For existing accounts with good credit standing with the Ultilities
Commission at the time of adoption of this policy, their existing deposits will
remain unchanged. Discontinuance of service for non-payment on existing
accounts will require the application in full of this policy and will be treated
as new applicants.

B. Any new customer establishing services with the Utilities Commission will
have their social security number verified by the “On-Line Ultility
Exchange” or any other provider of similar services. Based on the results,
the customer may or may not be required to pay a deposit.

EFFECTIVE: July 1, 2008
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RATES, CHARGES AND FEES
CUSTOMER DEPOSIT (Cont.)

C. The Utilities Commission will not transfer a deposit from one individual to
another individual. Transfers of deposit(s) from one address to another
address for the same individual will be made provided the account balance
at the currently served location is in a current (outstanding balance is zero)
status.

D. If a customer transfers his deposit to an account within the system, the final
bill on the old account, if delinquent, will be transferred to the current
account for collection and becomes subject to collections and disconnect
procedures.

E. Customers that are continuously delinquent are subject to update their
deposit.

Commercial Accounts

A. The customer will need to pay the full deposit at the time the account is
being established.

B. When the required combined total deposit exceeds $1,000, the applicant, at
his option, may furnish in lieu of cash the following instruments:

1. A surety bond for the full amount required;
OR
2. An irrevocable letter of credit satisfactory to the Utilities

Commission for the full amount required.

In the event the above instruments mature, the Utilities Commission
reserves the right to request cash (legal tender) for the required deposit.
Failure to comply with this requirement will result in discontinuance of
service.

EFFECTIVE: July 1, 2008
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RATES, CHARGES AND FEES
CUSTOMER DEPOSIT (Cont.)

ADDITIONAL DEPOSITS

In the event the utility service is discontinued for non-payment or has received two
(2) or more returned checks within a twelve (12) month period, the Utilities
Commission may require a deposit(s) sufficient to cover at least two (2) months of
the previous average monthly billing to be paid within ten (10) days from notice.
If such additional deposit is not made within ten (10) days, the Ultilities
Commission may disconnect service in accordance with the collection and
disconnect policy. On a case by case basis, an extended due date for additional
deposits may be considered.

INTEREST ON CUSTOMER POLICY

Interest rate to be determined by the Utilities Commission each year and will be
credited to the customer's account each month beginning with the first full month
of service.

REFUNDS OF DEPOSITS

For residential accounts only, the Utilities Commission will promptly and
automatically credit the deposit to the customer’s account after adoption date of the
policy when:

1. The customer had paid bills for the previous twenty-four (24)
consecutive residential billings without having service disconnected
for non-payment;

AND
2. Without having more than two (2) occasions on which a bill was
delinquent for the previous twenty-four (24) months;
AND
3. When a customer has not had any returned checks within a twenty-

four (24) month period (excludes verified bank errors for which
credit points will be adjusted);
AND
4. When a customer has a credit history rating of “good” or higher
within a twenty-four (24) month period.

The deposits are refundable only to the customer whose name appears
thereon.

EFFECTIVE: July 1, 2008
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RATES, CHARGES AND FEES
CUSTOMER DEPOSIT (Cont.)

VI.  REFUNDS OF DEPOSITS (Cont.)

Points for credit events that affect a customer’s rating are listed below:

CREDIT DESCRIPTION POINTS
Late Notice/Penalty 2
Hang Notice 6
Disconnection for Non-Payment 10
Charge Off 30
NSF 20
lllegal 30
Installment Broken 6
Promise to Pay Broken 4
Bankruptcy 30

Credit points in regard to standing are as follows:

DESCRIPTION FROM TO

Excellent 0 10

Good 11 24

Fair 25 41

Poor 41 74
Unsatisfactory 75 9999

VII. RECORDS OF DEPOSIT

A. The Utilities Commission will keep records to show:
1. Name, address and Social Security number of each depositor.
2. Amount and date of deposit.
3. Each transaction concerning deposit.
B. The Utilities Commission will issue a receipt of deposit to each applicant

from whom a deposit is received and provide a means whereby a depositor
may establish claim if the receipt is lost.

C. A record of each unclaimed deposit will be maintained and the Utilities
Commission will make a reasonable effort to return the deposit.

EFFECTIVE:_ July 1, 2008
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VIII. OTHER CHARGES

Late Charges

Utility accounts that have a past due balance of less than $25.00 will not be
assessed a late charge.

Accounts with a past due balance greater than $25.00 will be charged $5.00 or
1.5%, whichever is greater.

Internet Only Accounts with past due balances will be charged $2.00.

Returned Checks

If the customer pays the returned check before the check is actually received from
the bank, the fee is $20.00.

If the check has already been received from the bank, the fee is $35.00.

EFFECTIVE:_ July 1, 2008
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RATES, CHARGES AND FEES
SERVICE FEES SCHEDULE

The Utilities Commission shall charge and collect for customer service fees on the basis of
the type of service rendered.

Availability

This schedule is available at any location within the Utilities Commission service area in
accordance with the service policies of the Commission.

Terms of Payment

Payment for services rendered shall be made at the time the service is requested.
Fees
The fees to be charged for services rendered are as follows:

SERVICE FEES

Cut-In and Cut-Out Fees*
(*For Electric, Water, Wastewater, and Reuse Water)

Cut Ins/Cut Outs will only be performed during regular working $35.00
hours. Requests received for cut ins/cut outs by 2:00 p.m. M-F will

be completed on the same day, requests received after 2:00 p.m. will

be completed no later than 2:00 p.m. the following business day.

Cut-In/Cut Out Fee After Hours — Emergency Only — Determined by ~ $150.00
the U.C.

Meter Lock Charge** $35.00
(**Required for meter sets for construction or as may be determined
needed by the U.C.)

Temporary Cut-In/Cut-Out Service for Building Maintenance, $75.00
Etc. (Weekdays) (Requires 24 hrs. Notice; Services will be active from
11:00 a.m. the day of cut-in to 11:00 a.m. the next day.)

Temporary Cut-In/Cut-Out Service for Building Maintenance, $100.00
Etc. (Weekends) (Requires 24 hrs. Notice; Services will be active from
11:00 a.m.on Friday to 11:00 a.m. on Monday.)

EFFECTIVE: January 24, 2012
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SERVICE FEES SCHEDULE (Cont.)

SERVICE FEES
Reconnection Fee After Disconnection for Non-Payment, $50.00
Regular Working Hours
Reconnection Fee After Unauthorized (lllegal) Connection* $150.00
(*Minimum or Actual Cost of Investigation)
Reconnection at Pole $150.00
Meter Reset Charge After Unauthorized (lllegal) Connection $150.00

(Same as Supplemental Meter)
TAMPERING FEES**
Cut Seal or Cut Lock Fee $35.00
Damaged Equipment $75.00

Meter Tampering / Unauthorized Use (Illegal) Fee*** - 1 Offense $300.00
(***Minimum Plus Any Applicable Service Charges)

Meter Tampering / Unauthorized Use (lllegal) Fee*** - Repeat
Occurrence (***Minimum Plus Any Applicable Service Charges)  $500.00

Fire Hydrant Use / Unauthorized Use (lllegal) Fee*** $300.00
(***Minimum Plus Any Applicable Service Charges)

**Utility Tampering / Unauthorized Use (lllegal) Fees and/or the Unauthorized Use of Fire
Hydrant to be assessed whenever there is evidence of meter tampering, meter bypassing,
self-restored services, or unauthorized use of fire hydrants, in addition to the cost of
investigation, repairs, the estimated usage, and any other service charges which may be
applicable, up to and including three times the estimated dollar value of services obtained
unlawfully.

Trip Fees: Any time a utility employee is deployed (other than routine meter readings or
maintenance) to a customer’s premise, whether for the process of disconnection (hang tag
or disconnect) or other service, the customer will bear the expense. Payment in the field
does not negate this fee. If a customer requests a meter be checked for accuracy, and said
meter is determined to be functioning accurately, the customer will bear the expense of the
trip fee. Residential energy audits are exempt from trip fees. Other examples for which the
customer will bear the expense for trip fees are: requests for checking load management
devices if functioning properly and sewer back-ups if determined customer’s responsibility
and/or due to customer’s use.

Trip Fees During Regular Working Hours $ 35.00
Trip Fees After Hours — Emergency Only* (*Determined by the U.C.)  $150.00

EFFECTIVE: January 24, 2012
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Service Fees

Research Fee: Per Each Request for Determination of Existing U.C. $20.00
Liens, Assessments and/or Promissory Notes

Collections Processing Fee: Customer’s Utility Account Sent to $35.00
Collections for Non-Payment — Fee is
Per Account

2” Temporary Construction Meter — Equipment Fee: $750.00*
(*Portion Refundable Upon Return of Equipment)

The customer will pay the equipment fee upon receipt of the 2”” temporary/portable meter.
Upon return of the meter in good working condition, the customer will receive a refund of
the lesser of $600 or this amount reduced by replacement cost of the damaged meter and/or
other components, and reduced by the payment of final bill for usage. All
temporary/portable meters must be read or usage reported monthly, and will be charged a
standard non-residential (commercial) water rate based on the meter size plus a non-
prorated $35 monthly processing fee. It is the responsibility of the customer to notify, and
upon U.C. request, the location(s) of this meter.

2” Temporary Construction Meter Wrench Fee: $30.00**
(**Refundable upon Return of Equipment)
Wastewater Credit Request: $35.00

A customer may request a credit for the usage portion of their wastewater charges to fill or
refill a swimming pool; installation of new landscaping or sod; or plumbing leak that
caused excessive usage. The customer must request the credit in writing (on U.C. form)
within 30 days of occurrence and must provide documentation*** to substantiate request.
(***U.C. retains right to determine acceptable documentation.) There is a limit of one
credit adjustment per location per type each calendar year.

Potable Water / Irrigation Credit Request: $35.00

A customer may request a credit for the usage portion of their potable water / irrigation
charges if there is appropriate proof that a system leak and subsequent repairs occurred on
the customer’s side of the system. The customer must request the credit in writing (on
U.C. form) within 6 months of occurrence and must provide documentation*** to
substantiate request. (***U.C. retains right to determine acceptable documentation.)
There is a limit of one credit adjustment per location per type each calendar year. If credit
request is for potable water and wastewater combined, only one credit request fee will be
charged.

EFFECTIVE: January 24, 2012

94




UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
INTERNET SERVICES RATE SCHEDULE

This service is available, but not limited, to all customers within the Utilities Commission
service area in accordance with applicable policies of the Commission.

MONTHLY RATE:

Economy Internet-Dial-up Service Only: ;. .. sov . 1ol $7.95/Month*
(Does NotInclude E-Mail, Tech Support or Web Page)

Standard Unlimited Internet Dial-up Service ............. $10.95/Month
(Includes One E-Mail Address, Unlimited Access and
Two Technical Support Sessions)

Deluxe Unlimited Internet Dial-up Service . ............. $13.95/Month
(Includes Five E-Mail Addresses, Unlimited Access and
Unlimited Technical Support, Personal Web Page and
Users’ Group Meetings)

Terms of Payment:

The terms of payment shall be in accordance with the payment policies of the Commission.
A $2.00 late charge will be added to the “Internet Only” accounts not paid as stated above.

Customer Deposit:

For persons residing outside the Utilities Commission’s electric service territory, a deposit
equal to two times the monthly bill is required. Deposits may be waived for eligible
accounts participating in the AFT payment program or with good credit ratings or who pay
by credit card.

*This rate was suspended on May 15, 2006 (Agenda Item 8-a); only provided to existing
customers as of May 15, 2006.

EFFFECTIVE: November 1. 2009
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UTILITIES COMMISSION, CITY OF NEW SMYRNA BEACH, FLORIDA

RATES, CHARGES AND FEES
INTERNET SERVICES RATE SCHEDULE
BROADBAND WIRELESS INTERNET RATES
*THESE RATES WERE SUSPENDED ON AUGUST 21, 2006-AGENDA ITEM 2-c*
This service is available to all customers based upon reception of receivers.

MONTHLY RATES:

Standard Broadband Wireless Internet Service . .......... $30.95/Month**
(Includes Five E-Mail Addresses, Unlimited Access and
Unlimited Technical Support, and Users” Group Meetings,
Data Rate Up To: 384 Kbps/128 Kbps — Downstream/Upstream)

Business Broadband Wireless Internet Service . .......... $70.95/Month**
(Includes Five E-Mail Addresses, Unlimited Access and
Unlimited Technical Support, Data Rate Up To:
1.1 Mbps/128 Kbps — Downstream/Upstream)

Fiber Optic Wireless Internet Service . .................. $30.95/Month**
(Includes Five E-Mail Addresses, Unlimited Access and
Unlimited Technical Support, Personal Web Page and
Users’ Group Meetings)

Terms of Payment

The terms of payment shall be in accordance with the payment policies of the Commission.
A $2.00 late charge will be added to “Internet Only” accounts not paid as stated above.

Customer Deposit

Required deposit shall be two times the monthly bill. Deposits may be waived for
“Internet Only” accounts participating in the AFT program or who pay by credit card.

*Suspension of services to new customers as of 8/21/06.
**Rates revised for existing customers effective 11/1/09.

EFFECTIVE: November 1,2009
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