200 Canal Street
New Smyrna Beach, FL 32168

UCNSB: Connecting You With Quality

Acct #:

FOR UCNSB USE ONLY

Amount:

Date account credited:

Information validated by:

Processed by:

2009-2010 Residential Conservation Pilot Program Electric Rebate Form

Customer Information

Name:

Mailing Address:

Phone:

UCNSB Account Number:

Service Address:

Contractor, if applicable

Added Insulation Floor/Attic Square footage | Type of Installed by: | Date Own/Rent
Rebate Amount: Insulation and | Owner or Installed
R Value Contractor
$0.125/square
foot up to $375
Professional HVAC | # Junctions Sealed air Materials Contractor Date Own/Rent
Duct Leak Repair Repaired handler cabinet | Used Name Repaired
Rebate Amount: and around
Cost up to $200 refrigerant line
- (Y/N)
# Registers
repaired

Please see regulations for rebate eligibility. Random on-site verification of installed/repaired measures may
be performed prior to issuing rebate. Please allow 2-4 weeks for processing.

| hereby state that | am a UCNSB customer using UCNSB electric services and attest the information on this
form is true to the best of my knowledge. | also agree to hold UCNSB harmless from any problems arising

from the installation and operation of these system(s), as these are solely the responsibility of the

installer/seller.

Applicant’s signature

Date




2009-2010 UCNSB PILOT ELECTRIC REBATE PROGRAM REGULATIONS

Added Insulation Rebate - Up to $375

50 Rebates Available

This rebate is to encourage the installation or addition of insulation in existing single family
homes.

Insulation slows down the amount of heat that flows out of or into a home and reduces the
amount of energy used by the heating and cooling systems to maintain a comfortable
temperature. Adding additional insulation in an attic when existing levels are inadequate can
reduce heat transfer and help to lower energy bills.

Eligibility: Must be a UCNSB electric customer. Square footage of air conditioned living space
will be validated through the Volusia County Property Appraiser.

Residential Rebate Amount: $ 0.125 per square foot of insulation up to $375 rebate

e Valid only on existing air conditioned residential locations only.

e Minimum installation of R-19 insulation (batting, blanket, board, sprayed-on or blown-in)
in the attic or minimum installation of R-11 insulation (batting, blanket or board form)
under raised flooring.

Insulation must be installed over or under conditioned space only.

May be installed by homeowner.

Must be installed in accordance with the manufacturer's recommendations.

Must be installed prior to the issuance of rebate.

Installation must occur within the same fiscal year of rebate program (by 9-30-2010).
Onsite verification of installation may be required.

Rebate form must be completed and turned in to UCNSB along with proof of purchase. If
installed by the customer, a cutout section from the insulation packaging showing the
product name and description and a copy of the receipt must be submitted. If installed
by a contractor, the installation details (to include depth, type and density of insulation)
must be itemized on the invoice.

e Rebate may be used in conjunction with other UCNSB rebates.

Restrictions:
1. Rebate does not apply to wall insulation.
2. All rebates are subject to approval and contingent upon fund availability.
3. Rebates are subject to change without notice.
4. Limit one (1) Added Insulation Rebate per location per five (5) year period.

How to Apply for a Rebate

e Print out a rebate form online at www.ucnsb.org or contact us at (386) 427-1361 for a
rebate form by mail.

e Purchase and install insulation, or contact a contractor for installation.

e Complete the rebate form and bring it in with proof of purchase and cutout section of
one of the insulation packaging (if installed by customer) to 200 Canal Street. You can
also mail it into UCNSB Customer Service, P.O. Box 100, New Smyrna Beach, FL 32170-
0100.

e Rebate will be issued in the form of a credit on your Utilities Commission, City of New
Smyrna Beach account. Be sure your full and correct name and UCNSB account number is
on the form. Please be sure to use your new UCNSB account number.

e Please allow 2 to 4 weeks for processing.

For additional information or to find out if you qualify for a rebate please call Customer Service
at (386) 427-1361.



HVAC Duct Repair Rebate - up to $200 for repair by professional contractor only

25 Rebates Available

The purpose of this rebate is to encourage customers to take cost-effective measures to reduce
energy consumption by having a professional contractor repair leaky HVAC ducts.

Leaky ductwork significantly increases the energy use in a home. Leaks in joints between
ductwork and around air handler cabinets mean expensive conditioned air escapes into attics,
and heating and cooling systems have to work longer and harder to maintain a set temperature.
Furthermore, they can also cause negative pressure in the house which can allow moisture and,
in some instances, carbon monoxide to enter into the home. Eliminating air leakage improves
the overall efficiency and performance of your central heating and cooling system, which can
cut energy costs.

Eligibility: Must be a UCNSB residential electric customer.

Residential rebate amount: up to $200 for professional contractor repair

e Rebate only applies to residential locations within the UCNSB electric service area.
Repairs must be done by a licensed HVAC repair contractor.
Must have an existing central air conditioner system.
Repairs must take place within the same fiscal year of rebate program (by 9-30-2010).
Ducts must be sealed using mastic or a combination of mastic and mesh, pressure
sensitive foil tape (UL 181AP) or heat sensitive foil tape (UL181AH). If a foil tape is used
it must be applied in a manner such that the duct board scrim pattern is visible through
the tape.
e Contractor must itemize the products and/or service performed on the invoice.
e Contractor must complete UCNSB's Duct Repair Form.

Restrictions:
1. Rebates are subject to change without notice.
2. All rebates are subject to approval and are contingent upon fund availability.
3. Limit one rebate per system, maximum of 2 systems per location.

How to Apply for a Rebate:

e Have your duct system inspected by a licensed HVAC contractor.

e Have leaks repaired by a licensed HVAC contractor.

e Print out, complete and return a rebate form in to UCNSB, 200 Canal St., along with a
copy of the contractor's invoice and Duct Repair Form. You can also mail it into: P.O. Box
100, New Smyrna Beach, FL 32170.

e An onsite post repair inspection for quality assurance and/or testing for performance
improvement may be required.

e Rebate can be used in conjunction with other rebate programs.

e Rebate will be issued in the form of a credit on your Utilities Commission, City of New
Smyrna Beach account. Be sure your full and correct name and account number is on the
form. Please be sure to use your new account number.

e Please allow 2 - 4 weeks for processing

For a licensed HVAC contractor, visit the Florida Department of Business and Professional
Regulation website at www.myfloridalicense.com.




Duct Repair Form
(only one system per form)

Customer Name:

Date of repair:

Address of repair:

Contractor Name:

Company Name:

Materials Used for Repair work:

Supply Return

# of registers

# of registers repaired flex to boot

# of registers repaired boot to ceiling

# of junctions repaired
(where a feeder meets the main trunk)

Air handler - sealed cabinet and around
Refrigerant line

The duct system has been thoroughly checked and where appropriate sealed
———Yes ___No

(A yes response to this question is a prerequisite to obtaining a UCNSB Duct Repair Rebate).

Cost of Repair:

Signature of Customer Signature of Contractor

Date:




