200 Canal Street
New Smyrna Beach, FL 32168

UCNSB: Connecting You With Quality

Customer Information

Name:

2007-2008 Pilot Conservation Programs

Electric Rebate Form

FOR UCNSB USE ONLY

Acct #:

Amount paid:

Check #:

Processed by:

Mailing Address:

Phone:

UCNSB Account Number:

Service Address:

Contractor, if applicable

Added Insulation Floor/Attic Square footage | Type of Installed by: | Date Own/Rent
Rebate Amount: Insulation and | Owner or Installed
R Value Contractor
$0.125/square
foot up to $375
Professional HVAC | # Junctions Sealed air Materials Contractor Date Own/Rent
Duct Leak Repair Repaired handler cabinet | Used Name Repaired
Rebate Amount: and around
Cost up to $375 refrigerant line
. (Y/N)
# Registers
repaired
Air Conditioning Income Contractor Date Own/Rent
Maintenance Qualifications | Name Serviced
Rebate Amount: Submitted?
Cost up to $55 Yes No
(income-qualifying
residents only -
see regulations for
details)




Qualifications:

Please see regulations for rebate eligibility. Random on-site verification of installed/repaired
measures may be performed prior to issuing rebate. Please allow 2-4 weeks for processing.

| hereby state that | am a UCNSB customer using UCNSB electric services and attest the information
on this form is true to the best of my knowledge.

Applicant’s signature Date



2007-2008 UCNSB PILOT ELECTRIC REBATE PROGRAM REGULATIONS

Added Insulation Rebate - Up to $375

50 Rebates Available

This rebate is to encourage the installation or addition of insulation in existing single
family homes.

Insulation slows down the amount of heat that flows out of or into a home and reduces
the amount of energy used by the heating and cooling systems to maintain a
comfortable temperature. Adding additional insulation in an attic when existing levels
are inadequate can reduce heat transfer and help to lower energy bills.

Eligibility: Must be a UCNSB electric customer.

Residential Rebate Amount: $ 0.125 per square foot of insulation up to $375 Rebate

Valid only on existing air conditioned homes.

Minimum installation of R-19 insulation (batting, blanket, board, sprayed-on or
blown-in) in the attic or minimum installation of R-11 insulation (batting, blanket
or board form) under raised flooring.

Insulation must be installed over or under conditioned space only.

May be installed by homeowner.

Must be installed in accordance with the manufacturer's recommendations.

Must be installed prior to the issuance of rebate.

Installation must occur within 60 days preceding the application for rebate.
Onsite verification of installation may be required.

Rebate form must be completed and turned in to UCNSB along with proof of
purchase. If installed by the customer, a cutout section from the insulation
packaging showing the product name and description and a copy of the receipt
must be submitted. If installed by a contractor, the installation details (to include
depth, type and density of insulation) must be itemized on the invoice.

Rebate may be used in conjunction with other UCNSB rebates.

Restrictions:

1.

Rebate does not apply to wall insulation.

2. All rebates are subject to approval and contingent upon fund availability.
3. Rebates are subject to change without notice.
4. Limit one (1) Added Insulation Rebate per location per five (5) year period.

How to Apply for a Rebate

Print out a rebate form online at www.ucnsb.org or contact us at (386) 427-1361,
option 1 for a rebate form by mail.

Purchase and install insulation, or contact a contractor for installation.

Complete the rebate form and bring it in with proof of purchase and cutout
section of one of the insulation packaging (if installed by customer) to 200 Canal
Street. You can also mail it into UCNSB Customer Service, P.O. Box 100, New
Smyrna Beach, FL 32170-0100.

Rebate will be issued in the form of a check. Be sure your full and correct name
is on the form.

Please allow 2 to 4 weeks for processing.

For additional information or to find out if you qualify for a rebate please call Customer
Service at (386) 427-1361, option 1.



Central Air Conditioning Maintenance Rebate - Up to $55 (income-qualifying
residential customers only)

150 Rebates Available

This rebate is to encourage annual planned maintenance of existing central air
conditioner units to ensure proper and efficient operation. A well-maintained air
conditioner uses less energy, leading to lower electric bills.

Central air conditioner systems should be inspected on an annual basis to ensure proper
and efficient operation and prevention of untimely breakdown.

Eligibility: Must be an income-qualifying UCNSB residential electric customer

Residential: Up to $55 Rebate

e Valid on central air conditioner units

e Maintenance must be performed by a licensed Heating, Ventilation, Air
Conditioning (HVAC) or mechanical contractor

e Rebate form must be completed and turned in to UCNSB along with a copy of the
receipt for maintenance.

e Maintenance must take place within 60 days prior to application for rebate.

e Rebate can be used in conjunction with other UCNSB rebate programs

Restrictions:
1. Rebates are subject to change without notice.
2. All rebates are subject to approval and are contingent upon fund availability.
3. Limit one rebate per customer. Customer must be a “low-income person” as
defined by Section 420.0004(10) Florida Statutes.*
4. This rebate is available for residential locations only.
5. Rebate amount is cost of service up to a maximum of $55.

How to Apply for a Rebate

e Print out a rebate form online at www.ucnsb.org or contact us at (386) 427-1361,
option 1, for a rebate form by mail

e Have your system serviced

e Complete and mail or bring the rebate form along with contractor's invoice for
service to: UCNSB Customer Service, 200 Canal Street. The mailing address is:
P.O. Box 100, New Smyrna Beach, FL 32170-0100.

¢ Rebate will be issued in the form of a check. Be sure your full and correct name
is on the form.

e Please allow 2 - 4 weeks for processing

For additional information or to find out if you qualify for a rebate please call us at (386)
427-1361, option 1.

* “Low-income persons” as defined by Section 420.0004(10), Florida Statutes: means
one or more natural persons or a family, the total annual adjusted gross household
income of which does not exceed 80 percent of the median annual adjusted gross
income for households within the state, or 80 percent of the median annual adjusted
gross income for households within the metropolitan statistical area (MSA) or, if not
within an MSA, within the county in which the person or family resides, whichever is
greater.



FY 2007 Income Documentation System
Median and Low (80%) Income Limits
Source: http://www.huduser.org/datasets/il/il2007/st.odb

Low (80%) Income Limits

County Median Income |1 Person 2 Person 3 Person 4 Person

Volusia $49,900 $28,200 [$32,200 $36,250 $40,250

You will need to submit the following documentation to qualify as a low-income
customer: A copy of your most recent signed tax return that was filed with the IRS along
with completed W-2 and 1099 forms. If a household member did not file a tax return
with the IRS then they should be required to state this in writing and explain why.

If a tax return is unavailable, you will need to submit one of the following
documents:

- Pay stubs from the most recent past three months.

- Evidence documenting the type and amount of any state or federal assistance
received.

- Evidence documenting the amount and type of Social Security and/or retirement
benefits.

- Evidence documenting the amount and source of any regular payments from
unemployment compensation, strike benefits from union funds, worker’s compensation,
veteran’s payments, training stipends, alimony and military family allotments; private
pensions, government employee pensions (including military retirement pay) and
regular insurance or annuity payments; dividends, interest, net rental income, net
royalties, periodic receipts from estates or trusts, and net gambling or lottery winnings.




HVAC Duct Repair Rebate - up to $375 for repair by professional contractor

50 Rebates Available

The purpose of this rebate is to encourage customers to take cost-effective measures to
reduce energy consumption by having a professional contractor repair leaky HVAC
ducts.

Leaky ductwork significantly increases the energy use in a home. Leaks in joints
between ductwork and around air handler cabinets mean expensive conditioned air
escapes into attics, and heating and cooling systems have to work longer and harder to
maintain a set temperature. Furthermore, they can also cause negative pressure in the
house which can allow moisture and, in some instances, carbon monoxide to enter into
the home. Eliminating air leakage improves the overall efficiency and performance of
your central heating and cooling system, which can cut energy costs.

Eligibility: Must be a UCNSB residential electric customer.

Residential rebate amount: up to $375 for professional contractor repair

¢ Rebate only applies to residential locations within the UCNSB electric service area

e Repairs must be done by a licensed HVAC repair contractor

e Must have an existing central air conditioner system

e Ducts must be sealed using mastic or a combination of mastic and mesh,
pressure sensitive foil tape (UL 181AP) or heat sensitive foil tape (UL18TAH). If a
foil tape is used it must be applied in a manner such that the duct board scrim
pattern is visible through the tape

e Contractor must itemize the products and/or service performed on the invoice

e Contractor must complete UCNSB's Duct Repair Form.

Restrictions:
1. Rebates are subject to change without notice
2. All rebates are subject to approval and are contingent upon fund availability
3. Limit one rebate per system, maximum of 2 systems per location

How to Apply for a Rebate:

e Have your duct system inspected by a licensed HVAC contractor.

e Have leaks repaired by a licensed HVAC contractor.

e Print out, complete and return a rebate form in to UCNSB, 200 Canal St., along
with a copy of the contractor's invoice and Duct Repair Form within 60 days of
service. You can also mail it into: P.O. Box 100, New Smyrna Beach, FL 32170.

e An onsite post repair inspection for quality assurance and/or testing for
performance improvement may be required

¢ Rebate can be used in conjunction with other rebate programs

e Rebate will be issued in the form of a check. Be sure your full and correct name
is on the form.

e Please allow 2 - 4 weeks for processing

For helpful tips on inspecting your duct system, see the US Department of Energy
website: http://www.eere.energy.gov/buildings/info/documents/pdfs/27630.pdf, also
available on the UCNSB website at http://www.ucnsb.org/customer-connections/energy-
conservation.aspx




Duct Repair Form
(only one system per form)

Customer Name:

Date of repair:

Address of repair:

Contractor Name:

Company Name:

Materials Used for Repair work:

Supply Return

# of registers

# of registers repaired flex to boot

# of registers repaired boot to ceiling

# of junctions repaired
(where a feeder meets the main trunk)

Air handler - sealed cabinet and around
Refrigerant line

The duct system has been thoroughly checked and where appropriate sealed
———Yes ___No

(A yes response to this question is a prerequisite to obtaining a UCNSB Duct Repair
Rebate).

Cost of Repair:

Signature of Customer Signature of Contractor

Date:




Solar Water Heating Rebate -$450 toward the installation of a solar water heating
system

25 Rebates Available

A solar water heating system may be one of the best investments you can make in solar
energy technology. Around 30% of a household’s energy costs go toward heating water.
Solar water heaters are capable of generating the same amount of heated water at a
fraction of the energy expense compared to electric water heating systems.

Eligibility: You must be a UCNSB electric customer using an existing electric water
heater and installing a solar water heater.

Residential Rebate Amount: $450
e System must have been newly installed within the 90 days preceding the
application for rebate
e System must be checked for compliance by UCNSB before rebate is issued

System Requirements:
e The solar system must have current Florida Solar Energy Center (FSEC) approval

System performance must have current FSEC certification

All systems must be guaranteed against freeze damage

Collectors must be oriented to face within 45 degrees of due South

Collectors oriented East, West or flat mounted must be correctly sized using a

correction factor formula. Pre-installation approval by UCNSB will be required to

verify that the collector has the necessary solar window

e Collectors must be tilted between 15 degrees and 40 degrees above the
southern horizon

e System must be installed by a Contractor currently certified to install solar water
heaters by the Florida Department of Business and Professional Regulation
Construction Industry Licensing Board

e All applicable city and county building permits must be obtained prior to
installation.

Restrictions:

1. Rebates are subject to change without notice
2. All rebates are subject to approval and are contingent upon fund availability
3. Limit one rebate per location

Active Solar Water Heater Rebates:

Active systems use a pump to circulate water between a storage tank and a collector
array. The back-up water heater attached to the solar collector system must be powered
by electricity supplied by UCNSB. Active Solar Systems must be closed-loop type.
Passive Solar Water Heater Rebates:

Passive systems employ naturally induced currents or pressure from the attached water
system to move water through the collector plate. Passive systems must be double-

glazed integrated collector storage type.

How to Apply for a Rebate:
e Review rebate details that apply to you



e Call us at 386-427-1361 option 1 for pre-installation approval to verify necessary
solar window

e Have the system installed

e Print out, complete and return a rebate form in to UCNSB, 200 Canal St., along
with a copy of the contractor's invoice, within 90 days of service. You can also
mail it into: P.O. Box 100, New Smyrna Beach, FL 32170.

e Upon receipt of completed rebate form and attachments we will contact you to
arrange an onsite verification.

e Rebate can be used in conjunction with other rebate programs.

e Rebate will be issued in the form of a check. Be sure your full and correct name
is on the form.

e Please allow 2 - 4 weeks for processing

Warranties:

All warranties and guarantees for the solar system, its installation, the operation and
potential savings are the responsibility of the contractor and the manufacturer. This
rebate program does not imply that UCNSB approves, sponsors, or endorses any
particular solar product or company.

Other Incentives are available from the State of Florida and the federal government. See
http://www.ucnsb.org/customer-connections/rebates.aspx for additional information

For additional information or to find out if you qualify for a rebate please call us at (386)
427-1361, option 1.



200 Canal Street
New Smyrna Beach, FL 32168

UCNSB: Connecting You With Quality

Pilot Solar Water Heater Rebate Form

Customer Information

Name:

Acct #:

FOR UCNSB USE ONLY

Check #:

Amount paid:

Processed by:

Mailing Address:

Phone:

UCNSB Account Number:

Service Address:

Contractor:
Solar Water Installed Collector Sq. | Tank Cap. Rated BTU Collector Tank Brand:
Heater Cost: Ft.: (gal.): Capacity: Brand:
Rebate
FSEC Date
Certification: | Installed:

Please see program regulations for rebate eligibility. On-site verification of installed system will be
performed prior to issuing rebate. A check will be issued at the address of service. Please allow 2-4 weeks
for processing. | hereby agree that | am a UCNSB customer using an electric water heater and UCNSB
electric services. |, also, agree to hold UCNSB blameless from any problems arising from the installation
and operation of this system or from any claims of savings, as these are solely the responsibility of the

installer/seller.

Applicant’s Signature:

Confirmation of UCNSB Solar Analyst:

Date:

Date:




