
WHAT IS LOAD  
MANAGEMENT? 
Load Management is a method of controlling 
the demand of power within our electric 
system. By reducing the elevated electrical 
demands during only a few peak hours a day, 
you can help postpone the need for new power 
plants in Florida. In order to prevent this, we 
ask all our customers to help us by signing up 
for the Load Management Program. 
 
When you sign up for this program, you allow 
us to install a load management receiver on 
your major electric appliances, namely the 
central air/heat unit, and the water heater.  
This is a radio controlled unit which enables us 
to shut off your appliances for a few minutes 
during certain time intervals. Most people do 
not even notice that load management is in use. 
In exchange, we credit your electric bill for up 
to $7.50 per month, or $90 per year. 

WHO IS ELIGIBLE? 
This program is offered to any residential UC 
customer who uses our electric for their central 
air conditioner and/or their water heater. 
 
In order to receive a full credit of $3 on your 
hot water heater and $2.25 each on your central 
air and heating systems, you must use at least 
500 kWh per month. You will receive a 
prorated credit if you use less than 500 kWh. 
Your monthly usage can be found on your 
electric bill. 

Utilities Commission, City of New Smyrna Beach 
200 Canal St., New Smyrna Beach, FL 32168 
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“Connecting you with the quality of a New Smyrna Beach life.” 

MONEY‐SAVING TIPS 
Cooling & Heating 
• Proper caulking and weatherstripping your 

doors and windows reduces heating and A/C 
usage by 10-20%.  

• In the summer, try to keep the thermostat at 
78°. Lower settings will dramatically increase 
your costs — 13% more at 76°, 24% more at 
74°, 35% more at 72°, and 48% more at 70°. 

• In the winter, try to keep the thermostat at 68°. 
• Check air filters once a month and clean/

replace as necessary. 
• Use a fan in conjunction with (or in place of) 

an air conditioner. Even at a high speed, a large 
table or ceiling fan only uses as much energy as 
a large light bulb—far less than any air 
conditioner. 

• Install insulated drapes or curtains on large 
windows and doors with lots of glass. Close 
window coverings in the summer and keep 
them open in the winter. 

• Dress appropriately for the season and the 
thermostat setting you select. Layers of clothes 
will help you retain body heat during cold 
weather. When it’s warm, light clothing will 
make it easier to release unwanted heat. 

 
Water Heater 
• Lower the water heater temperature to 

between 120° and 125°. 
• Conserve water—using less water means less 

water you pay to heat. 
• Insulate your water heater. 
• About 90% of the energy used in operating a 

washing machine is used for heating the water. 
Wash clothes in cold water. 

Sources:  
• Edison Electric Institute. “More than 100 ways to improve your 

electric bill.”  
• UCNSB, Southern Maryland Electric Cooperative. “How to control 

your electric bill: a self-help guide.” 

ELIGIBLE APPLIANCE:  
Central electric heating system 

MAX. CREDIT: $2.25 
MAX. INTERRUPTION TIMES:  

7.5‐8 minutes out of each 30 
minute interval during peak 
periods 

 
ELIGIBLE APPLIANCE:  

Central electric cooling system 
MAX. CREDIT: $2.25 
MAX. INTERRUPTION TIMES:  

7.5‐8 minutes out of each 30 
minute interval during peak 
periods 

 
ELIGIBLE APPLIANCE:  

Electric water heater 
MAX. CREDIT: $3 
MAX. INTERRUPTION TIMES:  

May be a continuous 
interruption, not to exceed  
4 hours during peak periods 

LOAD MANAGEMENT  
& YOUR APPLIANCES 

WINTER 
November‐April,  
6‐11 a.m.,  
6‐11 p.m. 

SUMMER 
May‐October,  
12 noon‐11 p.m. 

PEAK PERIODS 

Save Money on 
Your Electric Bill 

with the UC’s 
LOAD MANAGEMENT 

PROGRAM 



• The Utilities Commission or its contractor shall be 
allowed reasonable access to the customer’s 
premises to install, test and remove load 
management devices on the electrical equipment 
specified. 

• Prior to the installation of load management 
devices, the Utilities Commission may inspect the 
customer’s electrical equipment to ensure good 
repair and working condition, but the Utilities 
Commission shall not be responsible for the repair 
or maintenance of the electrical equipment. 

• The Utilities Commission shall not be required to 
install load management devices on electrical 
equipment which would not be economically 
justified for reasons such as excessive installation 
costs, oversized heating or cooling equipment, or 
abnormal utilization of equipment, including 
vacation or other limited occupancy residences. 

• Multiple units of any electrical equipment 
specified above must be installed with load 
management devices to qualify for the credit 
attributable to that equipment. 

• Billing under this rate schedule will commence 
with the first complete billing period following 
installation of the load management device. A 
customer may change the selection of the electrical 
equipment installed with load management devices 
or transfer to another rate schedule by notifying 
the Utilities Commission 45 days in advance. 

• The limitations on equipment interruptions shall 
not apply during capacity emergencies on the 
Utilities Commission’s system. 

• If the Utilities Commission determines that the 
load management devices have been tampered 
with, the Utilities Commission may discontinue 
service under this rate schedule and bill for all 
prior load management credits received by the 
customer, unless an earlier tampering date can be 
established, plus applicable charges. 

• If the Utilities Commission determines that the 
effect of equipment interruptions have been offset 
by the customer’s use of supplementary or 
alternative electrical equipment, service under this 
rate schedule may be discontinued and the 
customer billed for all prior load management 
credit received over a period of 12 months. 

• No load management devices will be installed in 
attics or under homes where the device and air 
handler or water heater are not in full view of or 
accessible to the customer. 
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LOAD MANAGEMENT POLICIES 
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